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COSMETOLOGY OR BARBERING SCHOOL PROFESSIONAL

LIABILITY COVERAGE FORM

Various provisions in this Coverage Part restrict
coverage. Read the entire Coverage Part carefully 
to determine rights, duties and what is and is not 
covered.

Throughout this Coverage Part the words "you" and
"your" refer to the Named Insured shown in the
Declarations, and any other person or organization 
qualifying as a Named Insured under this Coverage
Part. The words "we", "us" and "our" refer to the
Company providing this insurance.

The word "insured" means any person or organiza-
tion qualifying as such under SECTION II - WHO IS 
AN INSURED.

Other words and phrases that appear in quotation
marks have special meaning. Refer to SECTION V 
- DEFINITIONS.

SECTION I - COVERAGE

1. Insuring Agreement

a. We will pay those sums that the insured 
becomes legally obligated to pay as dam-
ages because of "professional liability" to 
which this insurance applies. We will have 
the right and duty to defend the insured
against any "suit" seeking those damag-
es. However, we will have no duty to de-
fend the insured against any "suit" seek-
ing damages for "professional liability" to 
which this insurance does not apply. We
may, at our discretion, investigate any
"professional incident" and settle any
claim or "suit" that may result. But:

(1) The amount we will pay for damages
is limited as described in SECTION 
III - LIMITS OF INSURANCE; and

(2) Our right and duty to defend ends
when we have used up the applicable
limit of insurance in the payment of
judgments or settlements.

No other obligation or liability to pay sums
or perform acts or services is covered un-
less expressly provided for under SEC-
TION I - COVERAGE, 3. Supplementary 
Payments.

b. This insurance applies to "professional li-
ability" only if:

(1) The "professional liability" is caused 
by a "professional incident" that takes
place in the "coverage territory"; and

(2) The "professional incident" occurs
during the "coverage term".

c. Damages because of "professional liabil-
ity" include damages claimed by any per-
son or organization for care, loss of ser-
vices or death resulting at any time from 
the "professional liability".

2. Exclusions

This insurance does not apply to:

a. Abuse or Molestation

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving any
actual, alleged or threatened abuse or 
molestation of any person.

b. Aircraft, Auto or Watercraft

Injury arising out of the ownership, 
maintenance, operation, use, entrust-
ment, loading or unloading of any motor 
vehicle, trailer, watercraft, or aircraft.

c. Asbestos

Injury arising out of, attributable to, or any
way related to asbestos in any form or 
transmitted in any manner.

d. Bodily Injury, Property Damage or Per-
sonal and Advertising Injury

"Bodily injury", "property damage" or "per-
sonal and advertising injury", unless aris-
ing from a "professional incident".

e. Contractual Liability

Any obligation or liability of others as-
sumed by an insured under any contract 
or agreement, either oral or written, ex-
cept to the extent the insured would have 
been liable in the absence of the contract 
or agreement.

f. Dishonest, Criminal or Malicious Acts

Acts, errors or omissions of any insured 
that are dishonest, criminal or malicious.

g. Employer's Liability

"Bodily injury" to:

(1) An "employee" of the insured sus-
tained in the "workplace";

(2) An "employee" of the insured arising 
out of the performance of duties re-
lated to the conduct of the insured's
business; or
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(3) The spouse, child, parent, brother or 
sister of that "employee" as a conse-
quence of Paragraphs (1) or (2)
above.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity; 
and

(2) To any obligation to share damages
with or repay someone else who 
must pay damages because of the in-
jury.

h. Employment-Related Practices

Injury to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's em-
ployment; or

(c) Other employment-related prac-
tices, policies, acts or omissions
including but not limited to coer-
cion, criticism, demotion, evalua-
tion, failure to promote, reas-
signment, discipline, defamation, 
harassment, humiliation, discrim-
ination or malicious prosecution
directed at that person; or

(2) The spouse, child, parent, brother or 
sister of that person as a conse-
quence of injury to that person at 
whom any of the employment-related
practices described in Paragraphs
(1)(a), (b) or (c) above is directed.

This exclusion applies:

(1) Whether the injury-causing event de-
scribed in Paragraphs (1)(a), (b) or 
(c) above occurs before employment, 
during employment or after employ-
ment of that person;

(2) Whether the insured may be liable as
an employer or in any other capacity; 
and

(3) To any obligation to share damages
with or repay someone else who 
must pay damages because of the in-
jury.

i. Excluded Products and Services

Any liability arising out of:

(1) Services rendered or preparations, 
products, apparatus, or equipment 
rendered or used in violation of fed-
eral, state, municipal or other laws or 
regulations.

(2) Plastic surgery, or removal of warts, 
moles or other growths.

(3) The ownership, maintenance, opera-
tion or use of any apparatus using x-
rays or other ionizing radiation for 
removal of hair, or any apparatus us-
ing a photo coagulation technique for 
removing of hair.

(4) Weight reducing treatments, body 
massage, other than facial or scalp 
massage, steam baths, saunas, body 
wrapping, or tanning of human skin, 
whether by natural or artificial means.

(5) The use, administration or application
of any dye or coloring to eyelashes or 
eyebrows other than that specifically 
manufactured for such use.

(6) Preparation for, or use, administra-
tion or application of, or removal of
any form of permanent cosmetic
makeup including but not limited to 
micro pigment implantation and tat-
tooing.

(7) The application of chemicals to the 
skin which is intended to remove liv-
ing or dead tissues (skin peeling).

(8) The piercing of any part of the human
body.

(9) The implantation or transplantation of
hair.

j. Expected or Intended Injury

"Professional liability" which may reason-
ably be expected to result from the inten-
tional or criminal acts of an insured or 
which is in fact expected or intended by
the insured, even if the injury or damage
is of a different degree or type than actu-
ally expected or intended.

k. Nuclear

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving the 
hazardous properties, including radioac-
tive, toxic or explosive properties, of any
nuclear material. Nuclear material means
any source material, special nuclear ma-
terial, or by-product materials as those 
terms are defined under the Atomic Ener-
gy Act of 1954 or any amendments there-
to.

l. Pollutant

Injury arising out of the actual, alleged or 
threatened discharge, dispersal, seepage, 
migration, release, escape or emission of 
"pollutants" at any time.
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m. Pollutant-Related

Any loss, cost or expense arising out of 
any:

a. Request, demand, order or statutory
or regulatory requirement that any in-
sured or others test for, monitor, 
clean up, remove, contain, treat, de-
toxify or neutralize, or in any way re-
spond to, or assess the effects of, 
"pollutants"; or

b. Claim or suit by or on behalf of a 
governmental authority for damages
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or 
in any way responding to, or as-
sessing the effects of, "pollutants".

n. Private Label Products

Any liability arising out of the goods or 
products manufactured, bottled, rebottled, 
packaged or repackaged by the insured or
sold under the insured's label.

o. War

Injury, however caused, arising, directly or 
indirectly, out of:

(1) War, including undeclared or civil
war;

(2) Warlike action by a military force, in-
cluding action in hindering or defend-
ing against an actual or expected at-
tack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by 
governmental authority in hindering 
or defending against any of these.

p. Workers' Compensation and Similar
Laws

Any obligation of the insured under a 
workers' compensation, disability benefits 
or unemployment compensation law or 
any similar law.

3. Supplementary Payments

We will pay, with respect to any claim we in-
vestigate or settle, or any "suit" against an in-
sured we defend:

a. All expenses we incur.

b. All reasonable expenses incurred by the 
insured at our request to assist us in the
investigation or defense of the claim or 
"suit", including actual loss of earnings up 

to $250 a day because of time off from 
work.

c. All court costs taxed against the insured in 
the "suit". However, these payments do 
not include attorneys' fees or attorneys'
expenses taxed against the insured.

d. Prejudgment interest awarded against the 
insured on that part of the judgment we 
become obligated to pay and which falls
within the applicable limit of insurance. If 
we make an offer to pay the applicable
limit of insurance, we will not pay any pre-
judgment interest that is based on the pe-
riod of time after the offer.

e. All interest on the full amount of any
judgment that accrues after entry of the 
judgment and before we have paid, of-
fered to pay, or deposited with the court
the part of the judgment that is within the 
applicable limit of insurance.

f. Expenses incurred by the insured for first 
aid administered to others at the time of 
any "professional incident", for "profes-
sional liability" to which this insurance ap-
plies.

g. The cost of bonds to release attachments, 
but only for bond amounts within the ap-
plicable limit of insurance. We do not 
have to furnish these bonds.

These payments will not reduce the limits of 
insurance.

SECTION II - WHO IS AN INSURED

1 If you are designated in the Declarations as:

a. An Individual, you and your spouse are 
insureds, but only with respect to the con-
duct of a business of which you are the 
sole owner.

b. A partnership or joint venture, you are an 
insured. Your members and your partners 
and their spouses are also insureds, but 
only with respect to the conduct of your 
business.

c. A limited liability company, you are an in-
sured. Your members are also insureds, 
but only with respect to the conduct of 
your business. Your managers are in-
sureds, but only with respect to their du-
ties as your managers.

d. An organization other than a partnership, 
joint venture or limited liability company, 
you are an insured. Your "executive offic-
ers" and directors are insureds, but only 
with respect to their duties as your officers
or directors. Your stockholders are also 
insureds, but only with respect to their lia-
bility as stockholders.
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e. A trust, you are an insured. Your trustees
are also insureds, but only with respect to 
their duties as trustees.

2. Each of the following is also an insured:

a. Your "employees", other than either your
"executive officers" (if you are an organi-
zation other than a partnership, joint ven-
ture or limited liability company) or your 
managers (if you are a limited liability
company), but only for acts within the 
scope of their employment by you or while 
performing duties related to the conduct 
of your business.

b. Any person or organization having proper 
temporary custody of your property if you
die, but only:

(1) With respect to liability arising out of
the maintenance or use of that prop-
erty; and

(2) Until your legal representative has
been appointed.

c. Your legal representative if you die, but 
only with respect to duties as such. That 
representative will have all your rights and 
duties under this Coverage Part.

d. Any organization you newly acquire or 
form, other than a partnership, joint ven-
ture or limited liability company, and over 
which you maintain ownership or majority 
interest, will qualify as a Named Insured if
there is no other similar insurance availa-
ble to that organization. However:

(1) Coverage under this provision is af-
forded only until the 90th day after 
you acquire or form the organization 
or the end of the policy period, 
whichever is earlier; and

(2) Coverage does not apply to "profes-
sional liability" that occurred before 
you acquired or formed the organiza-
tion.

No person or organization is an insured with 
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named In-
sured in the Declarations.

SECTION III - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declara-
tions and the rules below determine the most 
we will pay regardless of the number of:

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making claims
or bringing "suits".

2. The most we will pay for the sum of all dam-
ages because of "professional liability" arising 
out of any one "professional incident" is the
amount shown under the Each Professional 
Incident Limit shown in the Declarations.

3. The Professional Liability Aggregate Limit 
shown in the Declarations is the most we will 
pay for all damages because of "professional 
liability".

The Limits of Insurance of this Coverage Part apply 
separately to each "coverage term".

SECTION IV - CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this Coverage Part.

2. Duties in the Event of a Professional Inci-
dent, Claim or Suit

a. You must promptly notify us of a "profes-
sional incident" which may result in a
claim. Notice should include:

(1) How, when and where the "profes-
sional incident" took place;

(2) The names and addresses of any in-
jured persons and witnesses; and

(3) The nature and location of any injury 
or damage arising out of the "profes-
sional incident".

b. If a claim is made or "suit" is brought
against any insured, you must:

(1) Immediately record the specifics of
the claim or "suit" and the date re-
ceived; and

(2) Notify us as soon as practicable.

You must see to it that we receive written 
notice of the claim or "suit" as soon as
practicable.

c. You and any other involved insured must:

(1) Immediately send us copies of any 
demands, notices, summonses or le-
gal papers received in connection 
with the claim or "suit";

(2) Authorize us to obtain records and 
other information;

(3) Cooperate with us in the investigation
or settlement of the claim or defense 
against the "suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against any 
person or organization which may be 
liable to the insured because of injury
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or damage to which this insurance 
may also apply.

d. No insured will, except at the insured's
own cost, voluntarily make a payment, 
assume any obligation, or incur any ex-
pense, other than for first aid, without our 
consent.

This Condition applies to each and every claim 
or "suit", irrespective of the dollar amount.

3. Legal Action Against Us

No person or organization has a right under 
this Coverage Part:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured, or

b. To sue us on this Coverage Part unless
all of its terms have been fully complied 
with.

A person or organization may sue us to recov-
er on an agreed settlement or on a final judg-
ment against an insured obtained after an ac-
tual trial; but we will not be liable for damages
that are not payable under the terms of this 
Coverage Part or that are in excess of the ap-
plicable limit of insurance. An agreed settle-
ment means a settlement and release of liabil-
ity signed by us, the insured and the claimant 
or the claimant's legal representative.

4. Liberalization

If, within 60 days prior to the beginning of this 
Coverage Part or during the policy period, we
make any changes to any forms or endorse-
ments of this Coverage Part for which there is 
currently no separate premium charge, and 
that change provides more coverage than this 
Coverage Part, the change will automatically
apply to this Coverage Part as of the latter of:

a. The date we implemented the change in 
your state; or

b. The date this Coverage Part became ef-
fective; and

will be considered as included until the end of 
the current policy period. We will make no ad-
ditional premium charge for this additional 
coverage during the interim.

5. Multi-Year Policies

If this Coverage Part is issued for more than 
one year, the premium shall be computed an-
nually based on our rates or premiums in ef-
fect at each anniversary.

6. Other Insurance

This insurance is excess over, and shall not 
contribute with any other insurance, whether 

primary, excess, contingent or on any other 
basis. This condition will not apply to insurance
specifically written as excess over this Cover-
age Part.

7. Premium Audit

a. We will compute all premiums for this
Coverage Part in accordance with our 
rules and rates.

b. Premium shown in this Coverage Part as
advance premium is a deposit premium 
only. At the close of each audit period we 
will compute the earned premium for that 
period. Audit premiums are due and pay-
able on notice to the first Named Insured. 
The due date for audit and retrospective 
premiums is the date shown as the due 
date on the bill. If:

(1) The earned premium is less than the 
deposit premium, we will return the 
excess to the first Named Insured; or

(2) The earned premium is greater than 
the deposit premium, the difference 
will be due and payable to us by the 
first Named Insured upon notice from 
us.

c. The first Named Insured must keep rec-
ords of the information we need for pre-
mium computation, and send us copies at 
such times as we may request.

8. Representations

By accepting this policy, you agree:

a. The statements in the Declarations are 
accurate and complete;

b. Those statements are based upon repre-
sentations you made to us; and

c. We have issued this policy in reliance up-
on your representations.

9. Separation of Insureds

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned 
in this Coverage Part to the first Named In-
sured, this insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom 
claim is made or "suit" is brought.

10. Transfer of Rights of Recovery Against 
Other to Us

If the insured has rights to recover all or part of 
any payment we have made under this Cover-
age Part, those rights are transferred to us. 
The insured must do nothing after loss to im-
pair them. At our request, the insured will bring 
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"suit" or transfer those rights to us and help us
enforce them.

11. Two or More Coverage Forms or Policies 
Issued by Us

If this Coverage Part or any other Coverage 
Form or policy issued to you by us or any
company affiliated with us apply to the same 
claim, the aggregate maximum Limit of Insur-
ance under all the Coverage Forms or policies
shall not exceed the highest applicable Limit of 
Insurance under any one Coverage Form or 
policy. This condition does not apply to any
Coverage Form or policy issued by us or an af-
filiated company specifically to apply as ex-
cess insurance over this Coverage Part.

12. When We Do Not Renew

If we decide not to renew this Coverage Part, 
we will mail or deliver to the first Named In-
sured shown in the Declarations written notice 
of the nonrenewal not less than 30 days before 
the expiration date.

If notice is mailed, proof of mailing will be suf-
ficient proof of notice.

SECTION V - DEFINITIONS

1. "Advertisement" means a notice that is broad-
cast, telecast or published to the general pub-
lic or specific market segments about your 
goods, products or services for the purpose of
attracting customers or supporters. "Adver-
tisement" includes a publicity article. For pur-
poses of this definition:

a. Notices that are published include materi-
al placed on the Internet or on similar 
electronic means of communication; and

b. Regarding websites, only that part of a 
website that is about your goods, products
or services for the purposes of attracting 
customers or supporters is considered an 
"advertisement".

2. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time.

3. "Coverage term" means the following individu-
al increment, or if a multi-year policy period, 
increments, of time, which comprise the policy
period of this Coverage Part:

a. The year commencing on the Effective 
Date of this Coverage Part at 12:01 AM
standard time at your mailing address
shown in the Declarations, and if a multi-
year policy period, each consecutive an-
nual period thereafter, or portion thereof if 
any period is for a period of less than 12
months, constitute individual "coverage 
terms". The last "coverage term" ends at 
12:00 AM standard time at your mailing 

address shown in the Declarations on the 
earlier of:

(1) The day the policy period shown in 
the Declarations ends; or

(2) The day the policy to which this Cov-
erage Part is attached is terminated 
or cancelled.

b. However, if after the issuance of this Cov-
erage Part, any "coverage term" is ex-
tended for an additional period of less
than 12 months, that additional period of
time will be deemed to be part of the last 
preceding "coverage term".

4. "Coverage territory" means the United States
of America including its territories and posses-
sions, Puerto Rico and Canada.

5. "Electronic data" means information, facts or 
programs stored as or on, created or used on, 
or transmitted to or from computer software, 
including systems and applications software, 
hard or floppy disks, CD-ROMs, tapes, drives,
cells, data processing devices or any other 
media which are used with electronically con-
trolled equipment.

6. "Employee" includes:

a. A "leased worker"; and

b. Your students, but only while providing 
"professional services" on your behalf.

However, "employee" does not include a "tem-
porary worker".

7. "Executive officer" means a person holding
any of the officer positions created by your 
charter, constitution, by-laws, articles of incor-
poration or any other similar governing docu-
ment.

8. "Leased worker" means a person leased to
you by a labor leasing firm under an agree-
ment between you and the labor leasing firm, 
to perform duties related to the conduct of your 
business. "Leased worker" includes supervi-
sors furnished to you by the labor leasing firm. 
"Leased worker" does not include a "tempo-
rary worker".

9. "Personal and advertising injury" means injury,
including consequential "bodily injury", arising 
out of one or more of the following offenses:

a. False arrest, detention or imprisonment;

b. Malicious prosecution;

c. The wrongful eviction from, wrongful entry
into, or invasion of the right of private oc-
cupancy of a room, dwelling or premises
that a person occupies, committed by or 
on behalf of its owner, landlord or lessor;
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d. Oral or written publication, in any manner, 
of material that slanders or libels a person 
or organization or disparages a person's
or organization's goods, products or ser-
vices;

e. Oral or written publication, in any manner, 
of material that violates a person's right of 
privacy;

f. The use of another's advertising idea in 
your "advertisement"; or

g. Infringing upon another's copyright, trade 
dress or slogan in your "advertisement".

10. "Pollutant" means any solid, liquid, gaseous or
thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals, petroleum, petroleum products and 
petroleum by-products, and waste. Waste in-
cludes materials to be recycled, reconditioned
or reclaimed. "Pollutants" include but are not 
limited to substances which are generally rec-
ognized in industry or government to be harm-
ful or toxic to persons, property or the envi-
ronment regardless of whether the injury or 
damage is caused directly or indirectly by the 
"pollutants" and whether:

a. The insured is regularly or otherwise en-
gaged in activities which taint or degrade 
the environment; or

b. The insured uses, generates or produces 
the "pollutant".

11. "Professional incident" means a negligent act, 
error, omission, or malpractice in furnishing or 
failing to furnish "professional services" as a li-
censed instructor of barbering or cosmetology 
or as a student operating under the direction 
and supervision of the aforementioned li-
censed instructors. All related negligent acts, 
errors, omissions or malpractice in furnishing 
or failing to furnish "professional services" by 
those persons described above shall be 
deemed one "professional incident" regardless
of the time frame over which such "profes-
sional incidents" occur and shall be deemed to
have occurred in the "coverage term" when the
first of the related "professional incidents" took
place.

12. "Professional liability" means injury arising 
from a "professional incident".

13. "Professional services" means only those ser-
vices legally sanctioned by the barbering and 
cosmetology licensing laws or the regulations
of the jurisdiction in which the insured oper-
ates, including service as a member or direc-
tor of a formal accreditation, standards review
or similar professional board or committee, un-
less otherwise excluded under this Coverage
Part.

14. "Property damage" means:

a. Physical injury to tangible property, includ-
ing all resulting loss of use of that proper-
ty. All such loss of use shall be deemed to 
occur at the time of the physical injury that 
caused it; or

b. Loss of use of tangible property that is not 
physically injured. All such loss of use 
shall be deemed to occur at the time of
the incident that caused it.

For the purposes of this insurance, "electronic
data" is not tangible property.

15. "Suit" means a civil proceeding in which mon-
ey damages because of "professional liability"
to which this insurance applies are alleged.
"Suit" includes:

a. An arbitration proceeding in which such 
damages are claimed and to which the in-
sured must submit or does submit with 
our consent.

b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits
with our consent; or

3. An appeal of a civil proceeding.

16. "Temporary worker" means a person who is
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or
short-term workload conditions.

17. "Workplace" means that place and during
such hours to which the "employee" sustaining
"bodily injury" was assigned by you, or any
other person or entity acting on your behalf, to
work on the date of injury.
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LAW ENFORCEMENT ERRORS AND OMISSIONS

LIABILITY COVERAGE FORM

Various provisions in this Coverage Part restrict
coverage. Read the entire Coverage Part carefully 
to determine rights, duties and what is and what is
not covered.

Throughout this Coverage Part the words "you"
and "your" refer to the Named Insured shown in
the Declarations. The words "we", "us" and "our"
refer to the Company providing this insurance.

The word "insured" means any person or organiza-
tion qualifying as such under SECTION II - WHO
IS AN INSURED.

Other words and phrases that appear in quotation
marks have special meaning. Refer to SECTION V 
- DEFINITIONS.

SECTION I - COVERAGES

COVERAGE A. WRONGFUL ACTS

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
"damages" as the result of "bodily injury", 
"property damage" or "personal injury"
caused by a "wrongful act". We will have
the right and duty to defend any "suit"
seeking those "damages". However, we 
will have no duty to defend the insured
against any "suit" seeking "damages" to
which this insurance does not apply. We 
may, at our discretion, investigate any 
"wrongful act" and settle any claim or 
"suit" that may result. But:

(1) The amount we will pay for "damag-
es" is limited as described in SEC-
TION III - LIMITS OF INSURANCE;

(2) We will not settle or compromise any 
claim or "suit" without the insured's
written consent. But, should the in-
sured refuse to consent to any set-
tlement we recommend and the in-
sured elects to contest the claim or 
"suit" or continue any legal proceed-
ings, then our liability shall not ex-
ceed the amount for which the claim 
could have been so settled, plus the
costs and expenses incurred up to 
the date of such refusal; and

(3) Our right and duty to defend ends
when we have used the applicable
limit of insurance in the payment of
judgments or settlements. No other 
obligation or liability to pay sums or 
perform acts or services is covered
unless expressly provided for under 

SECTION I - COVERAGES, COV-
ERAGE A. WRONGFUL ACTS,
Paragraph 3. Supplementary Pay-
ments.

b. This insurance applies to "bodily injury", 
"property damage" or "personal injury" 
only if it is caused by a “wrongful act” that
takes place:

(1) In the "coverage territory"; and 

(2) During the "coverage term":

2. Exclusions

This insurance does not apply to:

a. Abuse or Molestation

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in
consequence of, or in any way involving
any actual, alleged or threatened abuse 
or molestation of any person.

b. Aircraft, Auto or Watercraft

"Bodily injury", "property damage" or 
"personal injury" arising out of the owner-
ship, maintenance, operation, use, en-
trustment, loading or unloading of any 
motor vehicle, trailer, watercraft, or air-
craft.

c. Asbestos

"Bodily injury", "property damage" or 
"personal injury" arising out of, attributa-
ble to, or any way related to asbestos in
any form or transmitted in any manner.

d. Communicable or Infectious Disease

(1) Any "bodily injury", "property dam-
age" or "personal injury" caused by 
or arising, in whole or in part, out of
the actual, alleged, threatened or
suspected inhalation of, ingestion of,
absorption of, exposure to, or pres-
ence of any communicable disease,
contagious disease or infectious dis-
ease regardless of whether any other 
cause or event contributed concur-
rently or in any sequence to such
"bodily injury", "property damage" or 
"personal injury";

(2) The cost or expense of recall, 
abatement, mitigation, removal, dis-
posal, testing or monitoring of prod-
ucts or of any premises or equipment 
handling such items as a result of
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any known or suspected connection
with any communicable disease, con-
tagious disease or infectious disease, 
whether such items are owned by 
any insured or by others, and wheth-
er located at any insured's premises 
or anywhere else;

(3) Any loss, cost or expense arising out
of any: 

(a) Request, demand, order or stat-
utory or regulatory requirement 
that any insured or others test 
for, monitor, clean up, remove, 
contain, treat, detoxify or neu-
tralize, or in any way respond to, 
or assess the effects of or pres-
ence of any communicable dis-
ease, contagious disease or in-
fectious disease; or 

(b) Claim, suit, fines or demands by
or on behalf of a governmental 
authority for "damages" because 
of testing for, monitoring, clean-
ing up, removing, containing,
treating, detoxifying or neutraliz-
ing, or in any way responding to,
or assessing the effects of any 
communicable disease, conta-
gious disease or infectious dis-
ease;

(4) Any supervision, instruction, recom-
mendation, warning or advice given
or which should have been given in
connection with any communicable
disease, contagious disease or infec-
tious disease; or

(5) Any obligation to share "damages"
with or repay someone else who
must pay "damages" in connection
with any communicable disease, con-
tagious disease or infectious disease.

e. Contractual Liability

Any liability for which the insured is obli-
gated to pay "damages" by reason of the
assumption of liability in a contract or
agreement.

However, this exclusion does not apply to 
liability for "damages":

(1) That the insured would have in the 
absence of the contract or agree-
ment; or

(2) Assumed in a contract or agreement 
this is an "insured contract", provided
the "bodily injury", "property dam-
age", or "personal injury" occurs sub-
sequent to the execution of the con-
tract or agreement. When a claim for 
such "bodily injury", "property dam-

age", or "personal injury" is made, we 
will defend that claim provided the in-
sured has assumed the obligation to
defend such claim in the "insured
contract". Such defense payments
will not reduce the limits of insurance.

f. Deceptive Trade Practices and Anti-
trust

Any liability arising out of:

(1) False advertising;

(2) Unfair or deceptive trade practices;

(3) Unfair competition;

(4) Price fixing;

(5) Restraint of trade; or

(6) Violation of any antitrust law.

g. Dishonest, Criminal or Malicious Acts

Acts, errors or omissions of the insured 
that are:

(1) Dishonest, criminal, bad faith, fraudu-
lent or malicious; or

(2) Deliberate violations of any federal,
state or local statute, ordinance, rule 
or regulation committed by or with 
the knowledge and consent of the in-
sured.

h. Distribution of Recording Material or
Information in Violation of Law

"Bodily injury", "property damage" or 
"personal injury" arising directly or indi-
rectly out of any action or omission that 
violates or is alleged to violate:

(1) The Telephone Consumer Protection
Act (TCPA), including any amend-
ment of or addition to such law;

(2) The CAN-SPAM Act of 2003, includ-
ing any amendment of or addition to
such law; 

(3) The Fair Credit Reporting Act
(FCRA), and any amendment of or 
addition to such law, including the
Fair and Accurate Credit Transaction 
Act (FACTA); or

(4) Any federal, state or local statute, or-
dinance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or 
FCRA and their amendments and 
additions, that addresses, prohibits, 
or limits the printing, dissemination, 
disposal, collecting, recording, send-
ing, transmitting, communicating or 
distribution of material or information. 
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i. Electronic Data

"Damages" arising out of the loss of, loss
of use of, damage to, corruption of, inabil-
ity to access, or inability to manipulate 
"electronic data".

j. Employer's Liability

"Bodily injury" or "personal injury" to:

(1) An "employee" of the insured sus-
tained in the "workplace"; 

(2) An "employee" of the insured arising
out of the performance of duties re-
lated to the conduct of the insured's 
organization; or

(3) The spouse, child, parent, brother or
sister of that "employee" as a conse-
quence of Paragraphs (1) or (2)
above.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity; 
and

(2) To any obligation to share "damages"
with or repay someone else who
must pay "damages" because of the
"bodily injury or "personal injury".

k. Employment-Related Practices

"Bodily injury" or "personal injury" to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's em-
ployment; or

(c) Other employment-related prac-
tices, policies, acts or omissions
including but not limited to coer-
cion, criticism, demotion, evalua-
tion, failure to promote, reas-
signment, discipline, defamation,
harassment, humiliation, dis-
crimination or malicious prose-
cution directed at that person; or

(2) The spouse, child, parent, brother or
sister of that person as a conse-
quence of "bodily injury" or "personal
injury" to that person at whom any of
the employment-related practices
described in Paragraphs (1)(a), (b) or 
(c) above is directed.

This exclusion applies:

(1) Whether the injury-causing event de-
scribed in Paragraphs (1)(a), (b) or 
(c) above occurs before employment, 
during employment or after employ-
ment of that person;

(2) Whether the insured may be liable as
an employer or in any other capacity;
and

(3) To any obligation to share "damages"
with or repay someone else who
must pay "damages" because of the
"bodily injury" or "personal injury".

l. ERISA

Any "bodily injury", "property damage" or
"personal injury" arising out of:

(1) Any insured's activities as a fiduciary
under the Employment Retirement 
Income Security Act of 1974, or any 
amendments thereof or any regula-
tion or orders issued pursuant there-
of; or

(2) The Pension Benefits Act and the
Consolidation Omnibus Budget Rec-
onciliation Act of 1986 (COBRA),

including any amendments, regulations or 
enabling statutes pursuant thereto, or any 
similar federal, state or provincial statute
or regulation.

m. Health or Medical Care Services

Any "bodily injury" or "personal injury"
arising out of the rendering or failure to
render health or medical care services. 
However, this exclusion does not apply to 
the rendering of first aid by an insured.

n. Infringement of Intellectual Property 
Rights

Any "bodily injury", "property damage" or
"personal injury" arising out of the in-
fringement of copyright, moral rights, pa-
tent, publicity rights, rights against unfair 
competition, slogan, trademark, trade 
dress, trade secret or other intellectual 
property rights or advertising activities.

o. Labor Strike, Riot or Civil Commotion

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in
consequence of, or in any way involving a
labor strike, civil disturbance, riot, or civil 
commotion.

p. Nonmonetary Damages

"Damages" or expense resulting from a 
claim or "suit" seeking only injunctive re-
lief, declaratory judgment, declaratory de-
cree or other nonmonetary relief.

q. Nuclear

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in
consequence of, or in any way involving
the hazardous properties, including radio-
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active, toxic or explosive properties, of 
any nuclear material. Nuclear material
means any source material, special nu-
clear material, or by-product materials as
those terms are defined under the Atomic
Energy Act of 1954 or any amendments
thereto.

r. Pollutant

"Bodily injury", "property damage" or 
"personal injury" arising out of the actual, 
alleged or threatened discharge, disper-
sal, seepage, migration, release, escape
or emission of "pollutants" at any time.

s. Pollutant-Related

Any loss, cost or expense arising out of 
any:

(1) Request, demand, order or statutory 
or regulatory requirement that any in-
sured or others test for, monitor, 
clean up, remove, contain, treat, de-
toxify or neutralize, or in any way re-
spond to, or assess the effects of, 
"pollutants"; or

(2) Claim or suit by or on behalf of a 
governmental authority for "damag-
es" because of testing for, monitor-
ing, cleaning up, removing, contain-
ing, treating, detoxifying or neutraliz-
ing, or in any way responding to, or
assessing the effects of, "pollutants".

t. Property Damage

"Property damage" to property:

(1) Owned, sold, rented, leased, occu-
pied, or loaned by or to you; or

(2) In the care, custody or control of an 
insured or property over which an in-
sured is exercising physical control
for any purpose.

However, this exclusion does not apply to 
personal property on persons at the time 
of their arrest or detainment.

u. State of Emergency, Curfew or Martial 
Law

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in
consequence of, or in any way involving
any proclamation of a state of emergency, 
a curfew or martial law.

v. Unjust Enrichment, Profit or Ad-
vantage

Any "bodily injury", "property damage" or
"personal injury" arising out of any gain,
enrichment, profit or advantage to which
any insured is not legally entitled.

w. Violation of the Americans with Disa-
bilities Act

The costs associated with any physical 
modifications to your premises or any 
changes to your organization's operations
as mandated by the Americans with Dis-
abilities Act or any amendments to the 
Americans with Disabilities Act.

x. War

"Bodily injury", "property damage" or 
"personal injury", however caused, aris-
ing, directly or indirectly, out of:

(1) War, including undeclared or civil
war;

(2) Warlike action by a military force, in-
cluding action in hindering or defend-
ing against an actual or expected at-
tack, by any government, sovereign
or other authority using military per-
sonnel or other agents; or

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering
or defending against any of these.

y. Workers' Compensation and Similar
Laws

Any obligation of the insured under a
workers' compensation, disability benefits
or unemployment compensation law or 
any similar law.

3. Supplementary Payments

We will pay, with respect to any claim we in-
vestigate or settle, or any "suit" against an in-
sured we defend:

a. All expenses we incur.

b. All reasonable expenses incurred by the
insured at our request to assist us in the 
investigation or defense of the claim or 
"suit", including actual loss of earnings up
to $500 a day because of time off from 
work.

c. The cost of bonds to release attachments
but only for bond amounts within the ap-
plicable limit of insurance. We do not 
have to furnish bonds.

d. All court costs taxed against the insured 
in the "suit". However, these payments do
not include attorneys' fees or attorneys'
expenses taxed against the insured.

e. Prejudgment interest awarded against the 
insured on that part of the judgment we
become obligated to pay and which falls
within the applicable limit of insurance. If 
we make an offer to pay the applicable 
limit of insurance, we will not pay any pre-
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judgment interest that is based on the pe-
riod of time after the offer.

f. All interest on the full amount of any 
judgment that accrues after entry of the
judgment and before we have paid, of-
fered to pay, or deposited in court the part 
of the judgment that is within the applica-
ble limit of insurance.

These payments will not reduce the limits of 
insurance.

COVERAGE B. NONMONETARY RELIEF DE-
FENSE ONLY COVERAGE

1. Insuring Agreement

a. We will pay on the insured's behalf those
"defense expenses" resulting from a claim 
or "suit" seeking only injunctive relief, de-
claratory judgment, declaratory decree or 
other nonmonetary relief caused by a 
"wrongful act". It shall be your duty, not 
our duty, to defend any claim or "suit"
seeking only injunctive relief, declaratory 
judgment, declaratory decree or other 
nonmonetary relief, provided you shall on-
ly retain counsel as mutually agreed upon
with us. We shall at all times have the
right, but not the duty, to associate with
the insureds in the investigation or de-
fense of any claim or "suit" to which this
insurance applies. But:

(1) The amount we will pay for "defense 
expenses" is limited as described in
SECTION III - LIMITS OF INSUR-
ANCE; and

(2) Our duty to pay "defense expenses"
ends when the applicable limit of in-
surance is used up.

However, we will not pay the "defense 
expenses" of a claim or "suit" seeking de-
claratory judgment or declaratory decree
concerning an insurance coverage issue.

b. This insurance applies to "defense ex-
penses" only if the "defense expenses" 
are the result of a claim or "suit" arising
from or connected with a "wrongful act" 
that takes place:

(1) In the "coverage territory"; and 

(2) During the "coverage term":

No other obligation or liability to pay sums or 
perform acts or services is covered.

2. Exclusions

We will not pay for Nonmonetary Relief De-
fense Only Coverage resulting from liability 
excluded under SECTION I - COVERAGES, 
COVERAGE A. WRONGFUL ACTS except p. 
Nonmonetary Damages.

SECTION II - WHO IS AN INSURED

1. You are an insured.

2. The following entities, if listed in the Declara-
tions of this Coverage Part, are insured to the 
extent set forth below:

a. A partnership or joint venture, including its
members or partners, but only with re-
spect to the conduct of your business;

b. A limited liability company, including its
members and managers. However:

(1) Members are insureds only with re-
spect to the conduct of your busi-
ness; and

(2) Managers are insureds only with re-
spect to their duties as your manag-
ers; 

c. An organization other than a partnership, 
joint venture or limited liability company, 
including:

(1) Its "executive officers" and directors, 
but only with respect to their duties
as your "executive officers" or direc-
tors; and

(2) Its stockholders, but only with respect
to their liability as stockholders,

but only for the "wrongful acts" of others.
However, none of the foregoing are insureds
with respect to "law enforcement services"
they furnish or which are furnished by a per-
son under their personal direction, control or 
supervision.

3. Your "employees" are insureds, but only while 
acting within the scope of their duties as such 
and only with respect to "law enforcement ser-
vices" performed on your behalf. Your auxilia-
ry or volunteer law enforcement officers who 
serve under the direction and control of your 
organization are insureds but only with respect 
to "law enforcement services" performed on
your behalf.

However, none of these "employees", auxiliary 
law enforcement officers or volunteer law en-
forcement officers are insureds for "bodily inju-
ry", "property damage" or "personal injury":

a. To you, to a co-"employee", or to a co-
auxiliary law enforcement officer or co-
volunteer law enforcement officer while in
the course of his or her employment or 
performing duties related to the conduct 
of your organization;

b. To the spouse, child, parent, brother or 
sister of that co-"employee" or co-
auxiliary law enforcement officer or co-
volunteer law enforcement officer as a
consequence of Paragraph 3.a. above; or
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c. For which there is any obligation to share
"damages" with or repay someone else 
who must pay "damages" because of the 
"bodily injury", "property damage" or "per-
sonal injury" described in Paragraphs 3.a.
or b. above.

4. The following are also insureds:

a. The legal representative of an insured
who dies, but only with respect to their 
duties as such. That representative will 
have all of the rights and duties of the de-
ceased insured under this Coverage Part.

b. Any of your trustees or members of your 
Board of Governors if you are a private
charitable or educational institutions.

c. Any of your board members or commis-
sioners if you are a public board or com-
mission.

d. Your current or previously lawfully elect-
ed, appointed or employed officials, but 
only with respect to liability arising out of 
"law enforcement services".

e. The political subdivision in which you are 
located, but only with respect to any vicar-
ious liability arising from your "law en-
forcement services".

f. Any organization you newly acquire of 
form, other than a limited liability compa-
ny, partnership or joint venture, and over 
which you maintain ownership or majority 
interest, will be deemed to be a Named 
Insured if there is no other similar insur-
ance available to that organization. How-
ever coverage under this provision is af-
forded only until the 90th day after you
acquire or form the organization or the 
end of the policy period, whichever is ear-
lier.

No person or organization is an insured with
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named In-
sured in the Declarations.

SECTION III - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Law En-
forcement Errors and Omissions Liability Cov-
erage Part Declarations and the rules below 
fix the most we will pay regardless of the 
number of:

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making claims 
or bringing "suits".

2. For COVERAGE A. WRONGFUL ACTS:

a. Subject to Paragraph b. below, the Each
Wrongful Act Limit is the most we will pay 
for the sum of all "damages" under SEC-
TION I - COVERAGES, COVERAGE A.
WRONGFUL ACTS arising out of any
one "wrongful act".

b. The Wrongful Act Aggregate Limit is the 
most we will pay for the sum of all "dam-
ages" under SECTION I - COVERAGES,
COVERAGE A. WRONGFUL ACTS for
all claims or "suits" to which this insur-
ance applies.

c. Any claim which is made or maintained as
a class action or other multiple plaintiff 
"suit" shall be deemed to arise from one 
"wrongful act" and shall be subject to
Paragraph a. above and the Each Wrong-
ful Act Limit of Insurance shown in the 
Law Enforcement Errors and Omissions 
Liability Coverage Part Declarations.

3. For COVERAGE B. NONMONETARY RE-
LIEF DEFENSE ONLY COVERAGE:

a. Subject to Paragraph b. below, the Non-
monetary Relief Defense Only Coverage
Each Wrongful Act Limit is the most we
will pay for the sum of all "defense ex-
penses" under SECTION I - COVERAG-
ES, COVERAGE B. NONMONETARY 
RELIEF DEFENSE ONLY COVERAGE
arising out of any one "wrongful act".

b. The Nonmonetary Relief Defense Only 
Coverage Aggregate Limit is the most we 
will pay for the sum of "defense expens-
es" under SECTION I - COVERAGES, 
COVERAGE B. NONMONETARY RE-
LIEF DEFENSE ONLY COVERAGE for
all claims or "suits" to which this insur-
ance applies.

c. Any claim which is made or maintained as
a class action or other multiple plaintiff 
"suit" shall be deemed to arise from one 
"wrongful act" and shall be subject to
Paragraph a. above and the Nonmone-
tary Relief Defense Only Coverage Each
Wrongful Act Limit of Insurance shown in 
the Law Enforcement Errors and Omis-
sions Liability Coverage Part Declara-
tions.

The Limits of Insurance of this Coverage Part ap-
ply separately for each "coverage term".

SECTION IV - CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this Coverage Part.
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2. Duties in the Event of Wrongful Act, Claim
or Suit

a. You must see to it that we are notified
promptly if you become aware of a 
"wrongful act" which would reasonably be
expected to be the basis of a claim or 
"suit" covered by this insurance. Notice
shall include the fullest information ob-
tainable.

b. If a claim is made or "suit" is brought 
against any insured, you must see to it 
that we receive prompt written notice of 
the claim or "suit".

c. You and any other involved insured must:

(1) Immediately send us copies of any 
demands, notices, summonses, or 
legal papers received in connection
with the claim or "suit";

(2) Authorize us to obtain records and 
other information;

(3) Cooperate with us in the investiga-
tion, settlement or defense of the 
claim or "suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against any 
person or organization which may be
liable to the insured because of
"bodily injury", "property damage" or 
"personal injury" to which this insur-
ance may also apply.

d. In regards to SECTION I – COVERAG-
ES, COVERAGE A. WRONGFUL ACTS 
only, no insureds will, except at that in-
sured's own cost, voluntarily make a 
payment, assume any obligation, or incur 
any expense without our written consent.

3. Governmental Immunity

This Coverage Part does not constitute a
waiver of any governmental immunity to which
you may be entitled.

4. Legal Action Against Us

No person or organization has a right under 
this Coverage Part:

a. To join us as a party or otherwise bring us
into a "suit" asking for "damages" from an 
insured; or

b. To sue us under this Coverage Part un-
less all of its terms have been fully com-
plied with.

A person or organization may sue us to re-
cover on an agreed settlement or on final 
judgment against an insured obtained after an 
actual trial; but we will not be liable for "dam-
ages" that are not payable under the terms of
this Coverage Part or that are in excess of the 

applicable limit of insurance. An agreed set-
tlement means a settlement and release of li-
ability signed by us, the insured and the 
claimant or the claimant's legal representative.

5. Liberalization

If, within 60 days prior to the beginning of this 
Coverage Part or during the policy period, we 
make any changes to any forms or endorse-
ments of this Coverage Part for which there is
currently no separate premium charge, and 
that change provides more coverage than this
Coverage Part, the change will automatically 
apply to this Coverage Part as of the latter of:

a. The date we implemented the change in
your state; or

b. The date this Coverage Part became ef-
fective; and

will be considered as included until the end of
the current policy period. We will make no ad-
ditional premium charge for this additional 
coverage during the interim.

6. Mediation and Allocation

In regards to COVERAGE A. WRONGFUL 
ACTS only:

a. Any dispute including but not limited to
tort claims or contract claims between an
insured and us arising out of or relating to 
this Coverage Part shall be submitted to
mediation prior to commencement of an 
action between the parties. The mediator 
shall be chosen by agreement. If the par-
ties cannot agree upon a mediator, the
mediator shall be chosen by the American 
Arbitration Association.

b. If both "damages" and expenses covered
by this Coverage Part and "damages" and
expenses not covered by this Coverage
Part are incurred, either because a "suit"
against an insured includes both covered
and uncovered matters or because a 
"suit" is brought against both an insured
and others, we and the insured shall use
our best efforts to agree upon a fair and 
proper allocation of such amount between
covered "damages" and expenses.

c. If we and the insured cannot agree as to
matters in Paragraph b. of this condition
prior to a judgment or finding in the civil or
administrative proceeding dealing with
claims and "suits" against the insured,
then such matters shall be included in the 
civil or administrative proceeding by sub-
mitting special interrogatories to the finder 
of fact in such proceedings. We will not 
be required to become a party to such
civil or administrative proceedings.
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d. Notwithstanding Paragraph c. of this con-
dition, if we and the insured cannot agree 
as to matters in Paragraph b. of this con-
dition prior to a judgment or finding in any 
civil or administrative proceeding in which 
such issues are decided, we may at any 
time before or after mediation under Par-
agraph a. of this condition settle all claims 
or "suits" against any or all insureds. Fol-
lowing such settlement, any dispute be-
tween us and the insured as to the proper 
allocation of covered and uncovered mat-
ters under Paragraph b. of this condition
shall be submitted to mediation prior to
the commencement of an action between 
the parties. In any event, only one media-
tion as to the same issues shall be re-
quired.

7. Multi-Year Policies

If this Coverage Part is issued for more than 
one year, the premium shall be computed an-
nually based on our rates or premiums in ef-
fect at each anniversary.

8. Other Insurance

a. This insurance is excess over, and shall 
not contribute with any other insurance, 
whether primary, excess, contingent or on
any other basis. This condition will not 
apply to insurance specifically written as
excess over this Coverage Part.

b. With regard to claims or "suits" involving 
an "independent contractor", this insur-
ance is excess over, and shall not con-
tribute with any other insurance, whether 
primary, excess, contingent or on any 
other basis that is available to that "inde-
pendent contractor". When this insurance
is excess we will have the right but not 
the duty to defend the insured against any 
claim or "suit".

When this insurance is excess over other in-
surance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of:

a. The total amount that all such other in-
surance would pay for the loss in absence 
of this insurance; and 

b. The total of all deductible and self-insured
amounts under all that other insurance.

The "independent contractor" seeking cover-
age shall cooperate with us to determine the 
existence, availability and coverage of any 
such other insurance policy, insurance pro-
gram or defense or indemnification arrange-
ment.

This condition will not apply to insurance spe-
cifically written as excess over this Coverage 
Part. Nothing in this provision shall be con-

strued to require any such excess coverage 
issued by us to apply unless and until all other
valid and collectible insurance is exhausted.

9. Premium Audit

a. We will compute all premiums for this
Coverage Part in accordance with our 
rules and rates.

b. Premium shown in this Coverage Part as
advance premium is a deposit premium 
only. At the close of each audit period we
will compute the earned premium for that 
period and send notice to the first Named 
Insured. The due date for audit and retro-
spective premiums is the date shown as
the due date on the bill. If:

(1) The earned premium is less than the 
deposit premium, we will return the
excess to the first Named Insured; or

(2) The earned premium is greater than 
the deposit premium, the difference 
will be due and payable to us by the
first Named Insured upon notice from 
us.

c. The first Named Insured must keep rec-
ords of the information we need for pre-
mium computation, and send us copies at 
such times as we may request.

10. Representations

By accepting this Coverage Part, you agree:

a. The statements in the Law Enforcement 
Errors and Omissions Liability Coverage 
Part Declarations are accurate and com-
plete;

b. Those statements are based upon repre-
sentations you made to us; and

c. We have issued this Coverage Part in re-
liance upon your representations.

11. Separation of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned 
in this Coverage Part to the first Named In-
sured, this insurance applies:

a. As if each Named Insured were the only 
Named Insured; and

b. Separately to each insured against whom 
claim is made or "suit" is brought.

12. Transfer of Rights of Recovery Against 
Others to Us

If the insured has rights to recover all or part 
of any payment we have made under this 
Coverage Part, those rights are transferred to 
us. The insured must do nothing after loss to
impair them. At our request, the insured will 
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bring "suit" or transfer those rights to us and 
help us enforce them.

13. Two or More Coverage Forms or Policies 
Issued by Us

If this Coverage Part or any other Coverage 
Form, Coverage Part or policy issued to you
by us or any company affiliated with us apply 
to the same act, error or omission, the aggre-
gate maximum Limit of Insurance under all the 
Coverage Forms, Coverage Parts or policies
shall not exceed the highest applicable Limit 
of Insurance under any one Coverage Form, 
Coverage Part or policy. This condition does
not apply to any Coverage Form, Coverage 
Part or policy issued by us or an affiliated 
company specifically to apply as excess in-
surance over this Coverage Part.

14. When We Do Not Renew

If we decide not to renew this Coverage Part,
we will mail or deliver to the first Named In-
sured shown in the Declarations written notice 
of the nonrenewal not less than 30 days be-
fore the expiration date.

If notice is mailed, proof of mailing will be suf-
ficient proof of notice.

SECTION V - DEFINITIONS

1. "Bodily injury" means bodily injury, sickness or
disease sustained by a person, including 
death, mental anguish or mental injury result-
ing from any of these at any time.

2. "Coverage term" means the following individ-
ual increment, or if a multi-year policy period,
increments, of time, which comprise the policy 
period of this Coverage Part:

a. The year commencing on the Effective 
Date of this Coverage Part at 12:01 AM 
standard time at your mailing address
shown in the Declarations, and if a multi-
year policy period, each consecutive an-
nual period thereafter, or portion thereof if 
any period is for a period of less than 12
months, constitute individual "coverage
terms". The last "coverage term" ends at 
12:00 AM standard time at your mailing
address shown in the Declarations on the
earlier of:

(1) The day the policy period shown in
the Declarations ends; or

(2) The day the policy to which this Cov-
erage Part is attached is terminated 
or cancelled.

b. However, if after the issuance of this
Coverage Part, any "coverage term" is
extended for an additional period of less
than 12 months, that additional period of 
time will be deemed to be part of the last 
preceding "coverage term".

3. "Coverage territory" means anywhere in the 
world, provided:

a. The original claim or "suit" for such "dam-
ages"; or

b. "Defense Expenses" resulting from a 
claim or "suit" seeking only nonmonetary
relief,

is brought within the United States of America, 
its territories or possessions, Puerto Rico or 
Canada.

4. "Damages" mean all compensatory monetary 
damages, including damages for death, which 
are payable because of "bodily injury", "prop-
erty damage" or "personal injury" to which this
Coverage Part applies.

However, "damages" shall not include civil or
criminal fines or penalties imposed by law, 
punitive or exemplary damages, the multiplied 
portion of multiplied damages, any amount for 
which an insured is not financially liable, or 
any award that is uninsurable under the law 
governing this Coverage Part.

"Damages" does not include any amounts
payable under SECTION I - COVERAGES,
COVERAGE B. NONMONETARY RELIEF 
DEFENSE ONLY COVERAGE.

5. "Defense expenses" means necessary and
reasonable legal fees, costs and expenses in-
curred by an insured as a result of an investi-
gation, defense or appeal of a claim or "suit"
seeking only nonmonetary relief. "Defense ex-
penses" shall not include an insured's remu-
neration or overhead expenses. "Defense ex-
penses" also shall not include costs incurred 
by an insured as a result of the investigation,
defense or appeal of any criminal proceeding.

6. "Electronic data" means information, facts or 
programs stored as or on, created or used on, 
or transmitted to or from computer software, 
including systems and applications software,
hard or floppy disks, CD-ROMs, tapes, drives,
cells, data processing devices or any other 
media which are used with electronically con-
trolled equipment.

7. "Employee" includes a "leased worker" or "in-
dependent contractor". "Employee" does not
include a "temporary worker".

8. "Executive officer" means a person holding
any of the officer positions created by your 
charter, constitution, by-laws or any other 
similar governing document.

9. "Independent contractor" means an individual 
or business hired by you to complete "law en-
forcement services" but only if the "independ-
ent contractor" is involved in a "suit" and you
are also named as a party in that "suit".
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10. "Insured contract" means any contract or 
agreement pertaining to "Law enforcement 
services", including any written mutual law en-
forcement assistance agreement between 
your organization and any political subdivision
or municipality under which you assume the 
tort liability of another party to pay for "bodily
injury", "property damage" or "personal injury"
to a third person or organization. Tort liability
means a liability that would be imposed by law 
in the absence of any contract or agreement. 

11. "Law enforcement services" means any law 
enforcement activities within the scope of the 
authorized duties of your law enforcement or 
security guard personnel including your "inde-
pendent contractors", auxiliary law enforce-
ment officers and volunteer law enforcement
officers. "Law enforcement services" do not 
include any criminal prosecution activity by ju-
dicial officials, prosecuting attorneys and their 
staff, or public defenders and their staff.

12. "Leased worker" means a person leased to
you by a labor leasing firm under an agree-
ment between you and the labor leasing firm,
to perform duties related to the conduct of
your organization. "Leased worker" includes
supervisors furnished to you by the labor leas-
ing firm. "Leased worker" does not include a
"temporary worker".

13. "Personal injury" means injury arising out of
one or more of the following offenses:

a. Defamation, including, but not limited to, 
libel or slander;

b. Violation of a right of privacy;

c. False arrest, detention or imprisonment;

d. Wrongful entry or eviction; 

e. Malicious prosecution or abuse of pro-
cess;

f. Discrimination, unless uninsurable by law;

g. Humiliation;

h. Violation of civil rights, unless uninsurable
by law;

i. Violation of property rights; or

j. Unnecessary use of force, if committed 
while protecting persons or property.

14. "Pollutant" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals, petroleum, petroleum products and 
petroleum by-products, and waste. Waste in-
cludes materials to be recycled, reconditioned 
or reclaimed. "Pollutants" include but are not 
limited to substances which are generally rec-
ognized in industry or government to be harm-
ful or toxic to persons, property or the envi-

ronment regardless of whether the "bodily inju-
ry", "property damage" or "personal injury" is
caused directly or indirectly by the "pollutants"
and whether:

a. The insured is regularly or otherwise en-
gaged in activities which taint or degrade
the environment; or

b. The insured uses, generates or produces
the "pollutant". 

15. "Property damage" means:

a. Physical injury to tangible property, in-
cluding all resulting loss of use of that 
property. All such loss of use shall be
deemed to occur at the time of the physi-
cal injury that caused it; or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use 
shall be deemed to occur at the time of 
the "wrongful act" that caused it.

For the purposes of this insurance, "electronic
data" is not tangible property.

16. "Suit" means a civil proceeding in which
"damages" because of "bodily injury", "proper-
ty damage" or "personal injury" to which this
insurance applies are alleged. "Suit" includes:

a. An arbitration proceeding in which such
"damages" are claimed and to which the
insured must submit or does submit with
our consent;

b. Any other alternative dispute resolution 
proceeding in which such "damages" are 
claimed and to which the insured submits
with our consent; or

c. An appeal of a civil proceeding.

17. "Temporary worker" means a person who is
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or
short-term workload conditions.

18. "Workplace" means that place and during
such hours to which the "employee" sustaining
"bodily injury", "property damage" or "personal
injury" was assigned by you, or any other per-
son or entity acting on your behalf, to work on 
the date of "bodily injury", "property damage"
or "personal injury".

19. "Wrongful act"

a. Means any act, error, or omission arising
out of the providing of or failing to provide 
"law enforcement services" by an insured.

b. For purposes of determining what we will 
pay:

(1) In regards to COVERAGE A. 
WRONGFUL ACTS:
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(a) All "bodily injury", "property 
damage" or "personal injury"
arising out of or in connection
with a series of acts or omis-
sions in rendering "law enforce-
ment services" to one person;

(b) All "bodily injury", "property 
damage" or "personal injury"
arising out of or in connection
with the continuous or repeated
exposure to substantially the
same conditions; or

(2) In regards to COVERAGE B. NON-
MONETARY RELIEF DEFENSE 
ONLY COVERAGE:

(a) All acts or omissions that result
in a claim or "suit" seeking only 
nonmonetary relief arising out of
or in connection with a series of
acts or omissions in rendering
"law enforcement services" to
one person;

(b) All acts or omissions that result
in a claim or "suit" seeking only 
nonmonetary relief and arising
from or connected with the con-
tinuous or repeated exposure to
substantially the same condi-
tions,

shall be considered as arising from or 
connected with one "wrongful act" regard-
less of the time frame over which such 
"wrongful act" or "bodily injury", "property 
damage" or "personal injury", or act or 
omission that results in a claim or "suit"
seeking only nonmonetary relief occurs. A 
"wrongful act" shall be deemed to have
occurred when the earliest "law enforce-
ment services" in a related series as de-
scribed in Paragraph 19.b.(1) or (2) first
took place.

However, "wrongful act" does not include
any act, failure to act, statement or mis-
statement in connection with the protec-
tion of any computer or information sys-
tem from internal or external interference.
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COSMETOLOGY OR BARBERING SCHOOL PROFESSIONAL 
LIABILITY COVERAGE FORM 

 

Various provisions in this Coverage Part restrict 
coverage. Read the entire Coverage Part carefully 
to determine rights, duties and what is and is not 
covered. 

Throughout this Coverage Part the words "you" and 
"your" refer to the Named Insured shown in the Dec-
larations, and any other person or organization 
qualifying as a Named Insured under this Coverage 
Part. The words "we", "us" and "our" refer to the 
Company providing this insurance. 

The word "insured" means any person or organiza-
tion qualifying as such under SECTION II - WHO IS 
AN INSURED. 

Other words and phrases that appear in quotation 
marks have special meaning. Refer to SECTION V 
- DEFINITIONS. 

SECTION I - COVERAGE 

1. Insuring Agreement 

a. We will pay those sums that the insured 
becomes legally obligated to pay as dam-
ages because of "professional liability" to 
which this insurance applies. We will have 
the right and duty to defend the insured 
against any "suit" seeking those damages. 
However, we will have no duty to defend 
the insured against any "suit" seeking 
damages for "professional liability" to 
which this insurance does not apply. We 
may, at our discretion, investigate any 
"professional incident" and settle any claim 
or "suit" that may result. But: 

(1) The amount we will pay for damages 
is limited as described in SECTION III 
- LIMITS OF INSURANCE; and 

(2) Our right and duty to defend ends 
when we have used up the applicable 
limit of insurance in the payment of 
judgments or settlements. 

No other obligation or liability to pay sums 
or perform acts or services is covered un-
less expressly provided for under SEC-
TION I - COVERAGE, 3. Supplementary 
Payments. 

b. This insurance applies to "professional lia-
bility" only if: 

(1) The "professional liability" is caused 
by a "professional incident" that takes 
place in the "coverage territory"; and 

(2) The "professional incident" occurs 
during the "coverage term". 

c. Damages because of "professional liabil-
ity" include damages claimed by any per-
son or organization for care, loss of ser-
vices or death resulting at any time from 
the "professional liability". 

2. Exclusions 

This insurance does not apply to: 

a. Abuse or Molestation 

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving any 
actual, alleged or threatened abuse or mo-
lestation of any person. 

b. Aircraft, Auto or Watercraft 

Injury arising out of the ownership, mainte-
nance, operation, use, entrustment, load-
ing or unloading of any motor vehicle, 
trailer, watercraft, or aircraft. 

c. Asbestos 

Injury arising out of, attributable to, or any 
way related to asbestos in any form or 
transmitted in any manner. 

d. Bodily Injury, Property Damage or Per-
sonal and Advertising Injury 

"Bodily injury", "property damage" or "per-
sonal and advertising injury", unless aris-
ing from a "professional incident". 

e. Contractual Liability 

Any obligation or liability of others as-
sumed by an insured under any contract or 
agreement, either oral or written, except to 
the extent the insured would have been li-
able in the absence of the contract or 
agreement. 

f. Dishonest, Criminal or Malicious Acts 

Acts, errors or omissions of any insured 
that are dishonest, criminal or malicious. 

g. Employer's Liability 

"Bodily injury" to: 

(1) An "employee" of the insured sus-
tained in the "workplace"; 

(2) An "employee" of the insured arising 
out of the performance of duties re-
lated to the conduct of the insured's 
business; or 
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(3) The spouse, child, parent, brother or 
sister of that "employee" as a conse-
quence of Paragraphs (1) or (2) 
above. 

This exclusion applies: 

(1) Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(2) To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

h. Employment-Related Practices 

Injury to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's em-
ployment; or 

(c) Other employment-related prac-
tices, policies, acts or omissions 
including but not limited to coer-
cion, criticism, demotion, evalua-
tion, failure to promote, reassign-
ment, discipline, defamation, har-
assment, humiliation, discrimina-
tion or malicious prosecution di-
rected at that person; or 

(2) The spouse, child, parent, brother or 
sister of that person as a conse-
quence of injury to that person at 
whom any of the employment-related 
practices described in Paragraphs 
(1)(a), (b) or (c) above is directed. 

This exclusion applies: 

(1) Whether the injury-causing event de-
scribed in Paragraphs (1)(a), (b) or (c) 
above occurs before employment, 
during employment or after employ-
ment of that person; 

(2) Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(3) To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

i. Excluded Products and Services 

Any liability arising out of: 

(1) Services rendered or preparations, 
products, apparatus, or equipment 
rendered or used in violation of fed-
eral, state, municipal or other laws or 
regulations. 

(2) Plastic surgery, or removal of warts, 
moles or other growths. 

(3) The ownership, maintenance, opera-
tion or use of any apparatus using x-
rays or other ionizing radiation for re-
moval of hair, or any apparatus using 
a photo coagulation technique for re-
moving of hair. 

(4) Weight reducing treatments, body 
massage, other than facial or scalp 
massage, steam baths, saunas, body 
wrapping, or tanning of human skin, 
whether by natural or artificial means. 

(5) The use, administration or application 
of any dye or coloring to eyelashes or 
eyebrows other than that specifically 
manufactured for such use. 

(6) Preparation for, or use, administration 
or application of, or removal of any 
form of permanent cosmetic makeup 
including but not limited to micro pig-
ment implantation and tattooing. 

(7) The application of chemicals to the 
skin which is intended to remove living 
or dead tissues (skin peeling). 

(8) The piercing of any part of the human 
body. 

(9) The implantation or transplantation of 
hair. 

j. Expected or Intended Injury 

"Professional liability" which may reasona-
bly be expected to result from the inten-
tional or criminal acts of an insured or 
which is in fact expected or intended by the 
insured, even if the injury or damage is of 
a different degree or type than actually ex-
pected or intended. 

k. Nuclear 

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving the 
hazardous properties, including radioac-
tive, toxic or explosive properties, of any 
nuclear material. Nuclear material means 
any source material, special nuclear mate-
rial, or by-product materials as those terms 
are defined under the Atomic Energy Act 
of 1954 or any amendments thereto. 

l. Pollutant 

Injury arising out of the actual, alleged or 
threatened discharge, dispersal, seepage, 
migration, release, escape or emission of 
"pollutants" at any time. 

m. Pollutant-Related 
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Any loss, cost or expense arising out of 
any: 

a. Request, demand, order or statutory 
or regulatory requirement that any in-
sured or others test for, monitor, clean 
up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, 
or assess the effects of, "pollutants"; 
or 

b. Claim or suit by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, clean-
ing up, removing, containing, treating, 
detoxifying or neutralizing, or in any 
way responding to, or assessing the 
effects of, "pollutants". 

n. Private Label Products 

Any liability arising out of the goods or 
products manufactured, bottled, rebottled, 
packaged or repackaged by the insured or 
sold under the insured's label. 

o. War 

Injury, however caused, arising, directly or 
indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, in-
cluding action in hindering or defend-
ing against an actual or expected at-
tack, by any government, sovereign or 
other authority using military person-
nel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these. 

p. Workers' Compensation and Similar 
Laws 

Any obligation of the insured under a work-
ers' compensation, disability benefits or 
unemployment compensation law or any 
similar law. 

3. Supplementary Payments 

We will pay, with respect to any claim we inves-
tigate or settle, or any "suit" against an insured 
we defend: 

a. All expenses we incur. 

b. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the "claim" or 
"suit", including actual loss of earnings up 
to $250 a day because of time off from 
work. 

c. All court costs taxed against the insured in 
the "suit". However, these payments do 
not include attorneys' fees or attorneys' ex-
penses taxed against the insured. 

d. Prejudgment interest awarded against the 
insured on that part of the judgment we be-
come obligated to pay and which falls 
within the applicable limit of insurance. If 
we make an offer to pay the applicable limit 
of insurance, we will not pay any prejudg-
ment interest that is based on the period of 
time after the offer. 

e. All interest on the full amount of any judg-
ment that accrues after entry of the judg-
ment and before we have paid, offered to 
pay, or deposited with the court the part of 
the judgment that is within the applicable 
limit of insurance. 

f. Expenses incurred by the insured for first 
aid administered to others at the time of 
any "professional incident", for "profes-
sional liability" to which this insurance ap-
plies. 

g. The cost of bonds to release attachments, 
but only for bond amounts within the appli-
cable limit of insurance. We do not have to 
furnish these bonds. 

These payments will not reduce the limits of in-
surance. 

SECTION II - WHO IS AN INSURED 

1 If you are designated in the Declarations as: 

a. An Individual, you and your spouse are in-
sureds, but only with respect to the con-
duct of a business of which you are the 
sole owner. 

b. A partnership or joint venture, you are an 
insured. Your members and your partners 
and their spouses are also insureds, but 
only with respect to the conduct of your 
business. 

c. A limited liability company, you are an in-
sured. Your members are also insureds, 
but only with respect to the conduct of your 
business. Your managers are insureds, 
but only with respect to their duties as your 
managers. 

d. An organization other than a partnership, 
joint venture or limited liability company, 
you are an insured. Your "executive offic-
ers" and directors are insureds, but only 
with respect to their duties as your officers 
or directors. Your stockholders are also in-
sureds, but only with respect to their liabil-
ity as stockholders. 
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e. A trust, you are an insured. Your trustees 
are also insureds, but only with respect to 
their duties as trustees. 

2. Each of the following is also an insured: 

a. Your "employees", other than either your 
"executive officers" (if you are an organiza-
tion other than a partnership, joint venture 
or limited liability company) or your man-
agers (if you are a limited liability com-
pany), but only for acts within the scope of 
their employment by you or while perform-
ing duties related to the conduct of your 
business. 

b. Any person or organization having proper 
temporary custody of your property if you 
die, but only: 

(1) With respect to liability arising out of 
the maintenance or use of that prop-
erty; and 

(2) Until your legal representative has 
been appointed. 

c. Your legal representative if you die, but 
only with respect to duties as such. That 
representative will have all your rights and 
duties under this Coverage Part. 

d. Any organization you newly acquire or 
form, other than a partnership, joint ven-
ture or limited liability company, and over 
which you maintain ownership or majority 
interest, will qualify as a Named Insured if 
there is no other similar insurance availa-
ble to that organization. However: 

(1) Coverage under this provision is af-
forded only until the 90th day after you 
acquire or form the organization or the 
end of the policy period, whichever is 
earlier; and 

(2) Coverage does not apply to "profes-
sional liability" that occurred before 
you acquired or formed the organiza-
tion. 

No person or organization is an insured with re-
spect to the conduct of any current or past part-
nership, joint venture or limited liability com-
pany that is not shown as a Named Insured in 
the Declarations. 

SECTION III - LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the Declara-
tions and the rules below determine the most 
we will pay regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

2. The most we will pay for the sum of all damages 
because of "professional liability" arising out of 
any one "professional incident" is the amount 
shown under the Each Professional Incident 
Limit shown in the Declarations. 

3. The Professional Liability Aggregate Limit 
shown in the Declarations is the most we will 
pay for all damages because of "professional 
liability". 

The Limits of Insurance of this Coverage Part apply 
separately to each "coverage term". 

SECTION IV - CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our ob-
ligations under this Coverage Part. 

2. Duties in the Event of a Professional Inci-
dent, Claim or Suit 

a. You must promptly notify us of a "profes-
sional incident" which may result in a 
claim. Notice should include: 

(1) How, when and where the "profes-
sional incident" took place; 

(2) The names and addresses of any in-
jured persons and witnesses; and 

(3) The nature and location of any injury 
or damage arising out of the "profes-
sional incident". 

b. If a claim is made or "suit" is brought 
against any insured, you must: 

(1) Immediately record the specifics of 
the claim or "suit" and the date re-
ceived; and 

(2) Notify us as soon as practicable. 

You must see to it that we receive written 
notice of the claim or "suit" as soon as 
practicable. 

c. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses or le-
gal papers received in connection with 
the claim or "suit"; 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate with us in the investigation 
or settlement of the claim or defense 
against the "suit"; and 
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(4) Assist us, upon our request, in the en-
forcement of any right against any 
person or organization which may be 
liable to the insured because of injury 
or damage to which this insurance 
may also apply. 

d. No insured will, except at the insured's 
own cost, voluntarily make a payment, as-
sume any obligation, or incur any expense, 
other than for first aid, without our consent. 

This Condition applies to each and every claim 
or "suit", irrespective of the dollar amount. 

3. Legal Action Against Us 

No person or organization has a right under this 
Coverage Part: 

a. To join us as a party or otherwise bring us 
into a "suit" asking for damages from an in-
sured, or 

b. To sue us on this Coverage Part unless all 
of its terms have been fully complied with. 

A person or organization may sue us to recover 
on an agreed settlement or on a final judgment 
against an insured obtained after an actual trial; 
but we will not be liable for damages that are 
not payable under the terms of this Coverage 
Part or that are in excess of the applicable limit 
of insurance. An agreed settlement means a 
settlement and release of liability signed by us, 
the insured and the claimant or the claimant's 
legal representative. 

4. Liberalization 

If, within 60 days prior to the beginning of this 
Coverage Part or during the policy period, we 
make any changes to any forms or endorse-
ments of this Coverage Part for which there is 
currently no separate premium charge, and that 
change provides more coverage than this Cov-
erage Part, the change will automatically apply 
to this Coverage Part as of the latter of: 

a. The date we implemented the change in 
your state; or 

b. The date this Coverage Part became ef-
fective; and 

will be considered as included until the end of 
the current policy period. We will make no ad-
ditional premium charge for this additional cov-
erage during the interim. 

5. Multi-Year Policies 

If this Coverage Part is issued for more than 
one year, the premium shall be computed an-
nually based on our rates or premiums in effect 
at each anniversary. 

6. Other Insurance 

This insurance is excess over, and shall not 
contribute with any other insurance, whether 
primary, excess, contingent or on any other ba-
sis. This condition will not apply to insurance 
specifically written as excess over this Cover-
age Part. 

7. Premium Audit 

a. We will compute all premiums for this Cov-
erage Part in accordance with our rules 
and rates. 

b. Premium shown in this Coverage Part as 
advance premium is a deposit premium 
only. At the close of each audit period we 
will compute the earned premium for that 
period. Audit premiums are due and paya-
ble on notice to the first Named Insured. 
The due date for audit and retrospective 
premiums is the date shown as the due 
date on the bill. If: 

(1) The earned premium is less than the 
deposit premium, we will return the 
excess to the first Named Insured; or 

(2) The earned premium is greater than 
the deposit premium, the difference 
will be due and payable to us by the 
first Named Insured upon notice from 
us. 

c. The first Named Insured must keep rec-
ords of the information we need for pre-
mium computation, and send us copies at 
such times as we may request. 

8. Representations 

By accepting this policy, you agree: 

a. The statements in the Declarations are ac-
curate and complete; 

b. Those statements are based upon repre-
sentations you made to us; and 

c. We have issued this policy in reliance upon 
your representations. 

9. Separation of Insureds 

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned in 
this Coverage Part to the first Named Insured, 
this insurance applies: 

a. As if each Named Insured were the only 
Named Insured; and 

b. Separately to each insured against whom 
claim is made or "suit" is brought. 

10. Transfer of Rights of Recovery Against 
Other to Us 

If the insured has rights to recover all or part of 
any payment we have made under this 
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Coverage Part, those rights are transferred to 
us. The insured must do nothing after loss to 
impair them. At our request, the insured will 
bring "suit" or transfer those rights to us and 
help us enforce them. 

11. Two or More Coverage Forms or Policies Is-
sued by Us 

If this Coverage Part or any other Coverage 
Form or policy issued to you by us or any com-
pany affiliated with us apply to the same claim, 
the aggregate maximum Limit of Insurance un-
der all the Coverage Forms or policies shall not 
exceed the highest applicable Limit of Insur-
ance under any one Coverage Form or policy. 
This condition does not apply to any Coverage 
Form or policy issued by us or an affiliated com-
pany specifically to apply as excess insurance 
over this Coverage Part. 

12. When We Do Not Renew 

If we decide not to renew this Coverage Part, 
we will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the 
expiration date. 

If notice is mailed, proof of mailing will be suffi-
cient proof of notice. 

SECTION V - DEFINITIONS 

1. "Advertisement" means a notice that is broad-
cast, telecast or published to the general public 
or specific market segments about your goods, 
products or services for the purpose of attract-
ing customers or supporters. "Advertisement" 
includes a publicity article. For purposes of this 
definition: 

a. Notices that are published include material 
placed on the Internet or on similar elec-
tronic means of communication; and 

b. Regarding websites, only that part of a 
website that is about your goods, products 
or services for the purposes of attracting 
customers or supporters is considered an 
"advertisement". 

2. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time. 

3. "Coverage term" means the following individual 
increment, or if a multi-year policy period, incre-
ments, of time, which comprise the policy pe-
riod of this Coverage Part: 

a. The year commencing on the Effective 
Date of this Coverage Part at 12:01 AM 
standard time at your mailing address 
shown in the Declarations, and if a multi-
year policy period, each consecutive an-
nual period thereafter, or portion thereof if 

any period is for a period of less than 12 
months, constitute individual "coverage 
terms". The last "coverage term" ends at 
12:00 AM standard time at your mailing ad-
dress shown in the Declarations on the 
earlier of: 

(1) The day the policy period shown in the 
Declarations ends; or 

(2) The day the policy to which this Cov-
erage Part is attached is terminated or 
cancelled. 

b. However, if after the issuance of this Cov-
erage Part, any "coverage term" is ex-
tended for an additional period of less than 
12 months, that additional period of time 
will be deemed to be part of the last pre-
ceding "coverage term". 

4. "Coverage territory" means the United States of 
America including its territories and posses-
sions, Puerto Rico and Canada. 

5. "Electronic data" means information, facts or 
programs stored as or on, created or used on, 
or transmitted to or from computer software, in-
cluding systems and applications software, 
hard or floppy disks, CD-ROMs, tapes, drives, 
cells, data processing devices or any other me-
dia which are used with electronically controlled 
equipment. 

6. "Employee" includes: 

a. A "leased worker"; and 

b. Your students, but only while providing 
"professional services" on your behalf. 

However, "employee" does not include a "tem-
porary worker". 

7. "Executive officer" means a person holding any 
of the officer positions created by your charter, 
constitution, by-laws, articles of incorporation 
or any other similar governing document. 

8. "Leased worker" means a person leased to you 
by a labor leasing firm under an agreement be-
tween you and the labor leasing firm, to perform 
duties related to the conduct of your business. 
"Leased worker" includes supervisors fur-
nished to you by the labor leasing firm. "Leased 
worker" does not include a "temporary worker". 

9. "Personal and advertising injury" means injury, 
including consequential "bodily injury", arising 
out of one or more of the following offenses: 

a. False arrest, detention or imprisonment; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful entry 
into, or invasion of the right of private oc-
cupancy of a room, dwelling or premises 
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that a person occupies, committed by or on 
behalf of its owner, landlord or lessor; 

d. Oral or written publication, in any manner, 
of material that slanders or libels a person 
or organization or disparages a person's or 
organization's goods, products or services; 

e. Oral or written publication, in any manner, 
of material that violates a person's right of 
privacy; 

f. The use of another's advertising idea in 
your "advertisement"; or 

g. Infringing upon another's copyright, trade 
dress or slogan in your "advertisement". 

10. "Pollutant" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals, petroleum, petroleum products and 
petroleum by-products, and waste. Waste in-
cludes materials to be recycled, reconditioned 
or reclaimed. "Pollutants" include but are not 
limited to substances which are generally rec-
ognized in industry or government to be harm-
ful or toxic to persons, property or the environ-
ment regardless of whether the injury or dam-
age is caused directly or indirectly by the "pol-
lutants" and whether: 

a. The insured is regularly or otherwise en-
gaged in activities which taint or degrade 
the environment; or 

b. The insured uses, generates or produces 
the "pollutant". 

11. "Professional incident" means a negligent act, 
error, omission, or malpractice in furnishing or 
failing to furnish "professional services" as a li-
censed instructor of barbering or cosmetology 
or as a student operating under the direction 
and supervision of the aforementioned licensed 
instructors. All related negligent acts, errors, 
omissions or malpractice in furnishing or failing 
to furnish "professional services" by those per-
sons described above shall be deemed one 
"professional incident" regardless of the time 
frame over which such "professional incidents" 
occur and shall be deemed to have occurred in 
the "coverage term" when the first of the related 
"professional incidents" took place. 

12. "Professional liability" means injury arising from 
a "professional incident". 

13. "Professional services" means only those ser-
vices legally sanctioned by the barbering and 
cosmetology licensing laws or the regulations 
of the jurisdiction in which the insured operates, 
including service as a member or director of a 
formal accreditation, standards review or simi-
lar professional board or committee, unless 
otherwise excluded under this Coverage Part. 

14. "Property damage" means: 

a. Physical injury to tangible property, includ-
ing all resulting loss of use of that property. 
All such loss of use shall be deemed to oc-
cur at the time of the physical injury that 
caused it; or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall 
be deemed to occur at the time of the inci-
dent that caused it. 

For the purposes of this insurance, "electronic 
data" is not tangible property. 

15. "Suit" means a civil proceeding in which money 
damages because of "professional liability" to 
which this insurance applies are alleged. "Suit" 
includes: 

a. An arbitration proceeding in which such 
damages are claimed and to which the in-
sured must submit or does submit with our 
consent. 

b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits 
with our consent; or 

3. An appeal of a civil proceeding. 

16. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or 
short-term workload conditions. 

17. "Workplace" means that place and during such 
hours to which the "employee" sustaining "bod-
ily injury" was assigned by you, or any other 
person or entity acting on your behalf, to work 
on the date of injury. 
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LAW ENFORCEMENT ERRORS AND OMISSIONS 
LIABILITY COVERAGE FORM 

 
Various provisions in this Coverage Part restrict 
coverage. Read the entire Coverage Part carefully 
to determine rights, duties and what is and what is 
not covered. 

Throughout this Coverage Part the words "you" and 
"your" refer to the Named Insured shown in the Dec-
larations. The words "we", "us" and "our" refer to the 
Company providing this insurance. 

The word "insured" means any person or organiza-
tion qualifying as such under SECTION II - WHO IS 
AN INSURED. 

Other words and phrases that appear in quotation 
marks have special meaning. Refer to SECTION V 
- DEFINITIONS. 

SECTION I - COVERAGES 

COVERAGE A. WRONGFUL ACTS 

1. Insuring Agreement 

a. We will pay those sums that the insured 
becomes legally obligated to pay as "dam-
ages" as the result of "bodily injury", "prop-
erty damage" or "personal injury" caused 
by a "wrongful act". We will have the right 
and duty to defend any "suit" seeking 
those "damages". However, we will have 
no duty to defend the insured against any 
"suit" seeking "damages" to which this in-
surance does not apply. We may, at our 
discretion, investigate any "wrongful act" 
and settle any claim or "suit" that may re-
sult. But: 

(1) The amount we will pay for "damages" 
is limited as described in SECTION III 
- LIMITS OF INSURANCE; 

(2) We will not settle or compromise any 
claim or "suit" without the insured's 
written consent. But, should the in-
sured refuse to consent to any settle-
ment we recommend and the insured 
elects to contest the claim or "suit" or 
continue any legal proceedings, then 
our liability shall not exceed the 
amount for which the claim could have 
been so settled, plus the costs and ex-
penses incurred up to the date of such 
refusal; and 

(3) Our right and duty to defend ends 
when we have used the applicable 
limit of insurance in the payment of 
judgments or settlements. No other 
obligation or liability to pay sums or 
perform acts or services is covered 
unless expressly provided for under 

SECTION I - COVERAGES, COVER-
AGE A. WRONGFUL ACTS, Para-
graph 3. Supplementary Payments. 

b. This insurance applies to "bodily injury", 
"property damage" or "personal injury" 
only if it is caused by a “wrongful act” that 
takes place: 

(1) In the "coverage territory"; and  

(2) During the "coverage term": 

2. Exclusions 

This insurance does not apply to: 

a. Abuse or Molestation 

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving any 
actual, alleged or threatened abuse or mo-
lestation of any person. 

b. Aircraft, Auto or Watercraft 

"Bodily injury", "property damage" or "per-
sonal injury" arising out of the ownership, 
maintenance, operation, use, entrustment, 
loading or unloading of any motor vehicle, 
trailer, watercraft, or aircraft. 

c. Asbestos 

"Bodily injury", "property damage" or "per-
sonal injury" arising out of, attributable to, 
or any way related to asbestos in any form 
or transmitted in any manner. 

d. Communicable or Infectious Disease 

(1) Any "bodily injury", "property damage" 
or "personal injury" caused by or aris-
ing, in whole or in part, out of the ac-
tual, alleged, threatened or suspected 
inhalation of, ingestion of, absorption 
of, exposure to, or presence of any 
communicable disease, contagious 
disease or infectious disease regard-
less of whether any other cause or 
event contributed concurrently or in 
any sequence to such "bodily injury", 
"property damage" or "personal in-
jury"; 

(2) The cost or expense of recall, abate-
ment, mitigation, removal, disposal, 
testing or monitoring of products or of 
any premises or equipment handling 
such items as a result of any known or 
suspected connection with any com-
municable disease, contagious 
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disease or infectious disease, 
whether such items are owned by any 
insured or by others, and whether lo-
cated at any insured's premises or an-
ywhere else; 

(3) Any loss, cost or expense arising out 
of any:  

(a) Request, demand, order or statu-
tory or regulatory requirement 
that any insured or others test for, 
monitor, clean up, remove, con-
tain, treat, detoxify or neutralize, 
or in any way respond to, or as-
sess the effects of or presence of 
any communicable disease, con-
tagious disease or infectious dis-
ease; or  

(b) Claim, suit, fines or demands by 
or on behalf of a governmental 
authority for "damages" because 
of testing for, monitoring, clean-
ing up, removing, containing, 
treating, detoxifying or neutraliz-
ing, or in any way responding to, 
or assessing the effects of any 
communicable disease, conta-
gious disease or infectious dis-
ease; 

(4) Any supervision, instruction, recom-
mendation, warning or advice given or 
which should have been given in con-
nection with any communicable dis-
ease, contagious disease or infec-
tious disease; or 

(5) Any obligation to share "damages" 
with or repay someone else who must 
pay "damages" in connection with any 
communicable disease, contagious 
disease or infectious disease. 

e. Contractual Liability 

Any liability for which the insured is obli-
gated to pay "damages" by reason of the 
assumption of liability in a contract or 
agreement. 

However, this exclusion does not apply to 
liability for "damages": 

(1) That the insured would have in the ab-
sence of the contract or agreement; or 

(2) Assumed in a contract or agreement 
this is an "insured contract", provided 
the "bodily injury", "property damage", 
or "personal injury" occurs subse-
quent to the execution of the contract 
or agreement. When a claim for such 
"bodily injury", "property damage", or 
"personal injury" is made, we will de-
fend that claim provided the insured 
has assumed the obligation to defend 

such claim in the "insured contract". 
Such defense payments will not re-
duce the limits of insurance. 

f. Deceptive Trade Practices and Anti-
trust 

Any liability arising out of: 

(1) False advertising; 

(2) Unfair or deceptive trade practices; 

(3) Unfair competition; 

(4) Price fixing; 

(5) Restraint of trade; or 

(6) Violation of any antitrust law. 

g. Dishonest, Criminal or Malicious Acts 

Acts, errors or omissions of the insured 
that are: 

(1) Dishonest, criminal, bad faith, fraudu-
lent or malicious; or 

(2) Deliberate violations of any federal, 
state or local statute, ordinance, rule 
or regulation committed by or with the 
knowledge and consent of the in-
sured. 

h. Distribution of Recording Material or In-
formation in Violation of Law 

"Bodily injury", "property damage" or "per-
sonal injury" arising directly or indirectly 
out of any action or omission that violates 
or is alleged to violate: 

(1) The Telephone Consumer Protection 
Act (TCPA), including any amend-
ment of or addition to such law; 

(2) The CAN-SPAM Act of 2003, includ-
ing any amendment of or addition to 
such law;  

(3) The Fair Credit Reporting Act (FCRA), 
and any amendment of or addition to 
such law, including the Fair and Accu-
rate Credit Transaction Act (FACTA); 
or 

(4) Any federal, state or local statute, or-
dinance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or 
FCRA and their amendments and ad-
ditions, that addresses, prohibits, or 
limits the printing, dissemination, dis-
posal, collecting, recording, sending, 
transmitting, communicating or distri-
bution of material or information.  

i. Electronic Data 

"Damages" arising out of the loss of, loss 
of use of, damage to, corruption of, inability 
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to access, or inability to manipulate "elec-
tronic data". 

j. Employer's Liability 

"Bodily injury" or "personal injury" to: 

(1) An "employee" of the insured sus-
tained in the "workplace";  

(2) An "employee" of the insured arising 
out of the performance of duties re-
lated to the conduct of the insured's 
organization; or 

(3) The spouse, child, parent, brother or 
sister of that "employee" as a conse-
quence of Paragraphs (1) or (2) 
above. 

This exclusion applies: 

(1) Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(2) To any obligation to share "damages" 
with or repay someone else who must 
pay "damages" because of the "bodily 
injury or "personal injury". 

k. Employment-Related Practices 

"Bodily injury" or "personal injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's em-
ployment; or 

(c) Other employment-related prac-
tices, policies, acts or omissions 
including but not limited to coer-
cion, criticism, demotion, evalua-
tion, failure to promote, reassign-
ment, discipline, defamation, har-
assment, humiliation, discrimina-
tion or malicious prosecution di-
rected at that person; or 

(2) The spouse, child, parent, brother or 
sister of that person as a conse-
quence of "bodily injury" or "personal 
injury" to that person at whom any of 
the employment-related practices de-
scribed in Paragraphs (1)(a), (b) or (c) 
above is directed. 

This exclusion applies: 

(1) Whether the injury-causing event de-
scribed in Paragraphs (1)(a), (b) or (c) 
above occurs before employment, 
during employment or after employ-
ment of that person; 

(2) Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(3) To any obligation to share "damages" 
with or repay someone else who must 
pay "damages" because of the "bodily 
injury" or "personal injury". 

l. ERISA 

Any "bodily injury", "property damage" or 
"personal injury" arising out of: 

(1) Any insured's activities as a fiduciary 
under the Employment Retirement In-
come Security Act of 1974, or any 
amendments thereof or any regulation 
or orders issued pursuant thereof; or 

(2) The Pension Benefits Act and the 
Consolidation Omnibus Budget Rec-
onciliation Act of 1986 (COBRA), 

including any amendments, regulations or 
enabling statutes pursuant thereto, or any 
similar federal, state or provincial statute or 
regulation. 

m. Health or Medical Care Services 

Any "bodily injury" or "personal injury" aris-
ing out of the rendering or failure to render 
health or medical care services. However, 
this exclusion does not apply to the render-
ing of first aid by an insured. 

n. Infringement of Intellectual Property 
Rights 

Any "bodily injury", "property damage" or 
"personal injury" arising out of the infringe-
ment of copyright, moral rights, patent, 
publicity rights, rights against unfair com-
petition, slogan, trademark, trade dress, 
trade secret or other intellectual property 
rights or advertising activities. 

o. Labor Strike, Riot or Civil Commotion 

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving a la-
bor strike, civil disturbance, riot, or civil 
commotion. 

p. Non-MonetaryNonmonetary Damages 

"Damages" or expense resulting from a 
claim or "suit" seeking only injunctive relief, 
declaratory judgment, declaratory decree 
or other non-monetarynonmonetary relief. 

q. Nuclear 

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving the 
hazardous properties, including radioac-
tive, toxic or explosive properties, of any 
nuclear material. Nuclear material means 
any source material, special nuclear mate-
rial, or by-product materials as those terms 
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are defined under the Atomic Energy Act 
of 1954 or any amendments thereto. 

r. Pollutant 

"Bodily injury", "property damage" or "per-
sonal injury" arising out of the actual, al-
leged or threatened discharge, dispersal, 
seepage, migration, release, escape or 
emission of "pollutants" at any time. 

s. Pollutant-Related 

Any loss, cost or expense arising out of 
any: 

(1) Request, demand, order or statutory 
or regulatory requirement that any in-
sured or others test for, monitor, clean 
up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, 
or assess the effects of, "pollutants"; 
or 

(2) Claim or suit by or on behalf of a gov-
ernmental authority for "damages" be-
cause of testing for, monitoring, clean-
ing up, removing, containing, treating, 
detoxifying or neutralizing, or in any 
way responding to, or assessing the 
effects of, "pollutants". 

t. Property Damage 

"Property damage" to property: 

(1) Owned, sold, rented, leased, occu-
pied, or loaned by or to you; or 

(2) In the care, custody or control of an 
insured or property over which an in-
sured is exercising physical control for 
any purpose. 

However, this exclusion does not apply to 
personal property on persons at the time 
of their arrest or detainment. 

u. State of Emergency, Curfew or Martial 
Law 

Any liability based upon, arising out of, di-
rectly or indirectly resulting from or in con-
sequence of, or in any way involving any 
proclamation of a state of emergency, a 
curfew or martial law. 

v. Unjust Enrichment, Profit or Advantage 

Any "bodily injury", "property damage" or 
"personal injury" arising out of any gain, 
enrichment, profit or advantage to which 
any insured is not legally entitled. 

w. Violation of the Americans with Disabil-
ities Act 

The costs associated with any physical 
modifications to your premises or any 
changes to your organization's operations 

as mandated by the Americans with Disa-
bilities Act or any amendments to the 
Americans with Disabilities Act. 

x. War 

"Bodily injury", "property damage" or "per-
sonal injury", however caused, arising, di-
rectly or indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, in-
cluding action in hindering or defend-
ing against an actual or expected at-
tack, by any government, sovereign or 
other authority using military person-
nel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these. 

y. Workers' Compensation and Similar 
Laws 

Any obligation of the insured under a work-
ers' compensation, disability benefits or 
unemployment compensation law or any 
similar law. 

3. Supplementary Payments 

We will pay, with respect to any claim we inves-
tigate or settle, or any "suit" against an insured 
we defend: 

a. All expenses we incur. 

b. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or 
"suit", including actual loss of earnings up 
to $500 a day because of time off from 
work. 

c. The cost of bonds to release attachments 
but only for bond amounts within the appli-
cable limit of insurance. We do not have to 
furnish bonds. 

d. All court costs taxed against the insured in 
the "suit". However, these payments do 
not include attorneys' fees or attorneys' ex-
penses taxed against the insured. 

e. Prejudgment interest awarded against the 
insured on that part of the judgment we be-
come obligated to pay and which falls 
within the applicable limit of insurance. If 
we make an offer to pay the applicable limit 
of insurance, we will not pay any prejudg-
ment interest that is based on the period of 
time after the offer. 

f. All interest on the full amount of any judg-
ment that accrues after entry of the judg-
ment and before we have paid, offered to 
pay, or deposited in court the part of the 
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judgment that is within the applicable limit 
of insurance. 

These payments will not reduce the limits of in-
surance. 

COVERAGE B. NON-MONETARYNONMONE-
TARY RELIEF DEFENSE ONLY COVERAGE 

1. Insuring Agreement 

a. We will pay on the insured's behalf those 
"defense expenses" resulting from a claim 
or "suit" seeking only injunctive relief, de-
claratory judgment, declaratory decree or 
other non-monetarynonmonetary relief 
caused by a "wrongful act". It shall be your 
duty, not our duty, to defend any claim or 
"suit" seeking only injunctive relief, declar-
atory judgment, declaratory decree or 
other non-monetarynonmonetary relief, 
provided you shall only retain counsel as 
mutually agreed upon with us. We shall at 
all times have the right, but not the duty, to 
associate with the insureds in the investi-
gation or defense of any claim or "suit" to 
which this insurance applies. But: 

(1) The amount we will pay for "defense 
expenses" is limited as described in 
SECTION III - LIMITS OF INSUR-
ANCE; and 

(2) Our duty to pay "defense expenses" 
ends when the applicable limit of in-
surance is used up. 

However, we will not pay the "defense ex-
penses" of a claim or "suit" seeking declar-
atory judgment or declaratory decree con-
cerning an insurance coverage issue. 

b. This insurance applies to "defense ex-
penses" only if the "defense expenses" are 
the result of a claim or "suit" arising from or 
connected with a "wrongful act" that takes 
place: 

(1) In the "coverage territory"; and  

(2) During the "coverage term": 

No other obligation or liability to pay sums or 
perform acts or services is covered. 

2. Exclusions 

We will not pay for Non-MonetaryNonmonetary 
Relief Defense Only Coverage resulting from li-
ability excluded under SECTION I - COVER-
AGES, COVERAGE A. WRONGFUL ACTS 
except p. Non-MonetaryNonmonetary Dam-
ages. 

SECTION II - WHO IS AN INSURED 

1. You are an insured. 

2. The following entities, if listed in the Declara-
tions of this Coverage Part, are insured to the 
extent set forth below: 

a. A partnership or joint venture, including its 
members or partners, but only with respect 
to the conduct of your business; 

b. A limited liability company, including its 
members and managers. However: 

(1) Members are insureds only with re-
spect to the conduct of your business; 
and 

(2) Managers are insureds only with re-
spect to their duties as your manag-
ers;  

c. An organization other than a partnership, 
joint venture or limited liability company, in-
cluding: 

(1) Its "executive officers" and directors, 
but only with respect to their duties as 
your "executive officers" or directors; 
and 

(2) Its stockholders, but only with respect 
to their liability as stockholders, 

but only for the "wrongful acts" of others. How-
ever, none of the foregoing are insureds with 
respect to "law enforcement services" they fur-
nish or which are furnished by a person under 
their personal direction, control or supervision. 

3. Your "employees" are insureds, but only while 
acting within the scope of their duties as such 
and only with respect to "law enforcement ser-
vices" performed on your behalf. Your auxiliary 
or volunteer law enforcement officers who 
serve under the direction and control of your or-
ganization are insureds but only with respect to 
"law enforcement services" performed on your 
behalf. 

However, none of these "employees", auxiliary 
law enforcement officers or volunteer law en-
forcement officers are insureds for "bodily in-
jury", "property damage" or "personal injury": 

a. To you, to a co-"employee", or to a co-aux-
iliary law enforcement officer or co-volun-
teer law enforcement officer while in the 
course of his or her employment or per-
forming duties related to the conduct of 
your organization; 

b. To the spouse, child, parent, brother or sis-
ter of that co-"employee" or co-auxiliary 
law enforcement officer or co-volunteer 
law enforcement officer as a consequence 
of Paragraph 3.a. above; or 

c. For which there is any obligation to share 
"damages" with or repay someone else 
who must pay "damages" because of the 
"bodily injury", "property damage" or 
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"personal injury" described in Paragraphs 
3.a. or b. above. 

4. The following are also insureds: 

a. The legal representative of an insured who 
dies, but only with respect to their duties as 
such. That representative will have all of 
the rights and duties of the deceased in-
sured under this Coverage Part. 

b. Any of your trustees or members of your 
Board of Governors if you are a private 
charitable or educational institutions. 

c. Any of your board members or commis-
sioners if you are a public board or com-
mission. 

d. Your current or previously lawfully elected, 
appointed or employed officials, but only 
with respect to liability arising out of "law 
enforcement services". 

e. The political subdivision in which you are 
located, but only with respect to any vicar-
ious liability arising from your "law enforce-
ment services". 

f. Any organization you newly acquire of 
form, other than a limited liability company, 
partnership or joint venture, and over 
which you maintain ownership or majority 
interest, will be deemed to be a Named In-
sured if there is no other similar insurance 
available to that organization. However 
coverage under this provision is afforded 
only until the 90th day after you acquire or 
form the organization or the end of the pol-
icy period, whichever is earlier. 

No person or organization is an insured with re-
spect to the conduct of any current or past part-
nership, joint venture or limited liability com-
pany that is not shown as a Named Insured in 
the Declarations. 

SECTION III - LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the Law En-
forcement Errors and Omissions Liability Cov-
erage Part Declarations and the rules below fix 
the most we will pay regardless of the number 
of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

2. For COVERAGE A. WRONGFUL ACTS: 

a. Subject to Paragraph b. below, the Each 
Wrongful Act Limit is the most we will pay 
for the sum of all "damages" under SEC-
TION I - COVERAGES, COVERAGE A. 
WRONGFUL ACTS arising out of any one 
"wrongful act". 

b. The Wrongful Act Aggregate Limit is the 
most we will pay for the sum of all "dam-
ages" under SECTION I - COVERAGES, 
COVERAGE A. WRONGFUL ACTS for all 
claims or "suits" to which this insurance 
applies. 

c. Any claim which is made or maintained as 
a class action or other multiple plaintiff 
"suit" shall be deemed to arise from one 
"wrongful act" and shall be subject to Par-
agraph a. above and the Each Wrongful 
Act Limit of Insurance shown in the Law 
Enforcement Errors and Omissions Liabil-
ity Coverage Part Declarations. 

3. For COVERAGE B. NON-MONETARYNON-
MONETARY RELIEF DEFENSE ONLY COV-
ERAGE: 

a. Subject to Paragraph b. below, the Non-
MonetaryNonmonetary Relief Defense 
Only Coverage Each Wrongful Act Limit is 
the most we will pay for the sum of all "de-
fense expenses" under SECTION I - COV-
ERAGES, COVERAGE B. NON-MONE-
TARYNONMONETARY RELIEF DE-
FENSE ONLY COVERAGE arising out of 
any one "wrongful act". 

b. The Non-MonetaryNonmonetary Relief 
Defense Only Coverage Aggregate Limit is 
the most we will pay for the sum of "de-
fense expenses" under SECTION I - COV-
ERAGES, COVERAGE B. NON-MONE-
TARYNONMONETARY RELIEF DE-
FENSE ONLY COVERAGE for all claims 
or "suits" to which this insurance applies. 

c. Any claim which is made or maintained as 
a class action or other multiple plaintiff 
"suit" shall be deemed to arise from one 
"wrongful act" and shall be subject to Par-
agraph a. above and the Non-Mone-
taryNonmonetary Relief Defense Only 
Coverage Each Wrongful Act Limit of In-
surance shown in the Law Enforcement 
Errors and Omissions Liability Coverage 
Part Declarations. 

The Limits of Insurance of this Coverage Part apply 
separately for each "coverage term". 

SECTION IV - CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our ob-
ligations under this Coverage Part. 

2. Duties in the Event of Wrongful Act, Claim 
or Suit 

a. You must see to it that we are notified 
promptly if you become aware of a "wrong-
ful act" which would reasonably be ex-
pected to be the basis of a claim or "suit" 
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covered by this insurance. Notice shall in-
clude the fullest information obtainable. 

b. If a claim is made or "suit" is brought 
against any insured, you must see to it that 
we receive prompt written notice of the 
claim or "suit". 

c. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses, or le-
gal papers received in connection with 
the claim or "suit"; 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate with us in the investigation, 
settlement or defense of the claim or 
"suit"; and 

(4) Assist us, upon our request, in the en-
forcement of any right against any 
person or organization which may be 
liable to the insured because of "bod-
ily injury", "property damage" or "per-
sonal injury" to which this insurance 
may also apply. 

d. In regards to SECTION I – COVERAGES, 
COVERAGE A. WRONGFUL ACTS only, 
no insureds will, except at that insured's 
own cost, voluntarily make a payment, as-
sume any obligation, or incur any expense 
without our written consent. 

3. Governmental Immunity 

This Coverage Part does not constitute a 
waiver of any governmental immunity to which 
you may be entitled. 

4. Legal Action Against Us 

No person or organization has a right under this 
Coverage Part: 

a. To join us as a party or otherwise bring us 
into a "suit" asking for "damages" from an 
insured; or 

b. To sue us under this Coverage Part unless 
all of its terms have been fully complied 
with. 

A person or organization may sue us to recover 
on an agreed settlement or on final judgment 
against an insured obtained after an actual trial; 
but we will not be liable for "damages" that are 
not payable under the terms of this Coverage 
Part or that are in excess of the applicable limit 
of insurance. An agreed settlement means a 
settlement and release of liability signed by us, 
the insured and the claimant or the claimant's 
legal representative. 

5. Liberalization 

If, within 60 days prior to the beginning of this 
Coverage Part or during the policy period, we 
make any changes to any forms or endorse-
ments of this Coverage Part for which there is 
currently no separate premium charge, and that 
change provides more coverage than this Cov-
erage Part, the change will automatically apply 
to this Coverage Part as of the latter of: 

a. The date we implemented the change in 
your state; or 

b. The date this Coverage Part became ef-
fective; and 

will be considered as included until the end of 
the current policy period. We will make no ad-
ditional premium charge for this additional cov-
erage during the interim. 

6. Mediation and Allocation 

In regards to COVERAGE A. WRONGFUL 
ACTS only: 

a. Any dispute including but not limited to tort 
claims or contract claims between an in-
sured and us arising out of or relating to 
this Coverage Part shall be submitted to 
mediation prior to commencement of an 
action between the parties. The mediator 
shall be chosen by agreement. If the par-
ties cannot agree upon a mediator, the me-
diator shall be chosen by the American Ar-
bitration Association. 

b. If both "damages" and expenses covered 
by this Coverage Part and "damages" and 
expenses not covered by this Coverage 
Part are incurred, either because a "suit" 
against an insured includes both covered 
and uncovered matters or because a "suit" 
is brought against both an insured and oth-
ers, we and the insured shall use our best 
efforts to agree upon a fair and proper al-
location of such amount between covered 
"damages" and expenses. 

c. If we and the insured cannot agree as to 
matters in Paragraph b. of this condition 
prior to a judgment or finding in the civil or 
administrative proceeding dealing with 
claims and "suits" against the insured, then 
such matters shall be included in the civil 
or administrative proceeding by submitting 
special interrogatories to the finder of fact 
in such proceedings. We will not be re-
quired to become a party to such civil or 
administrative proceedings. 

d. Notwithstanding Paragraph c. of this con-
dition, if we and the insured cannot agree 
as to matters in Paragraph b. of this condi-
tion prior to a judgment or finding in any 
civil or administrative proceeding in which 
such issues are decided, we may at any 
time before or after mediation under Para-
graph a. of this condition settle all claims 
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or "suits" against any or all insureds. Fol-
lowing such settlement, any dispute be-
tween us and the insured as to the proper 
allocation of covered and uncovered mat-
ters under Paragraph b. of this condition 
shall be submitted to mediation prior to the 
commencement of an action between the 
parties. In any event, only one mediation 
as to the same issues shall be required. 

7. Multi-Year Policies 

If this Coverage Part is issued for more than 
one year, the premium shall be computed an-
nually based on our rates or premiums in effect 
at each anniversary. 

8. Other Insurance 

a. This insurance is excess over, and shall 
not contribute with any other insurance, 
whether primary, excess, contingent or on 
any other basis. This condition will not ap-
ply to insurance specifically written as ex-
cess over this Coverage Part. 

b. With regard to claims or "suits" involving 
an "independent contractor", this insur-
ance is excess over, and shall not contrib-
ute with any other insurance, whether pri-
mary, excess, contingent or on any other 
basis that is available to that "independent 
contractor". When this insurance is excess 
we will have the right but not the duty to 
defend the insured against any claim or 
"suit". 

When this insurance is excess over other insur-
ance, we will pay only our share of the amount 
of the loss, if any, that exceeds the sum of: 

a. The total amount that all such other insur-
ance would pay for the loss in absence of 
this insurance; and  

b. The total of all deductible and self-insured 
amounts under all that other insurance.  

The "independent contractor" seeking cover-
age shall cooperate with us to determine the 
existence, availability and coverage of any 
such other insurance policy, insurance program 
or defense or indemnification arrangement. 

This condition will not apply to insurance spe-
cifically written as excess over this Coverage 
Part. Nothing in this provision shall be con-
strued to require any such excess coverage is-
sued by us to apply unless and until all other 
valid and collectible insurance is exhausted. 

9. Premium Audit 

a. We will compute all premiums for this Cov-
erage Part in accordance with our rules 
and rates. 

b. Premium shown in this Coverage Part as 
advance premium is a deposit premium 

only. At the close of each audit period we 
will compute the earned premium for that 
period and send notice to the first Named 
Insured. The due date for audit and retro-
spective premiums is the date shown as 
the due date on the bill. If: 

(1) The earned premium is less than the 
deposit premium, we will return the 
excess to the first Named Insured; or 

(2) The earned premium is greater than 
the deposit premium, the difference 
will be due and payable to us by the 
first Named Insured upon notice from 
us. 

c. The first Named Insured must keep rec-
ords of the information we need for pre-
mium computation, and send us copies at 
such times as we may request. 

10. Representations 

By accepting this Coverage Part, you agree: 

a. The statements in the Law Enforcement 
Errors and Omissions Liability Coverage 
Part Declarations are accurate and com-
plete; 

b. Those statements are based upon repre-
sentations you made to us; and 

c. We have issued this Coverage Part in reli-
ance upon your representations. 

11. Separation of Insureds 

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned in 
this Coverage Part to the first Named Insured, 
this insurance applies: 

a. As if each Named Insured were the only 
Named Insured; and 

b. Separately to each insured against whom 
claim is made or "suit" is brought. 

12. Transfer of Rights of Recovery Against Oth-
ers to Us 

If the insured has rights to recover all or part of 
any payment we have made under this Cover-
age Part, those rights are transferred to us. The 
insured must do nothing after loss to impair 
them. At our request, the insured will bring 
"suit" or transfer those rights to us and help us 
enforce them. 

13. Two or More Coverage Forms or Policies Is-
sued by Us 

If this Coverage Part or any other Coverage 
Form, Coverage Part or policy issued to you by 
us or any company affiliated with us apply to 
the same act, error or omission, the aggregate 
maximum Limit of Insurance under all the Cov-
erage Forms, Coverage Parts or policies shall 
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not exceed the highest applicable Limit of In-
surance under any one Coverage Form, Cov-
erage Part or policy. This condition does not 
apply to any Coverage Form, Coverage Part or 
policy issued by us or an affiliated company 
specifically to apply as excess in-surance over 
this Coverage Part. 

14.  When We Do Not Renew 

If we decide not to renew this Coverage Part, 
we will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the 
expiration date. 

If notice is mailed, proof of mailing will be suffi-
cient proof of notice. 

SECTION V - DEFINITIONS 

1. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death, 
mental anguish or mental injury resulting from 
any of these at any time. 

2. "Coverage term" means the following individual 
increment, or if a multi-year policy period, incre-
ments, of time, which comprise the policy pe-
riod of this Coverage Part: 

a. The year commencing on the Effective 
Date of this Coverage Part at 12:01 AM 
standard time at your mailing address 
shown in the Declarations, and if a multi-
year policy period, each consecutive an-
nual period thereafter, or portion thereof if 
any period is for a period of less than 12 
months, constitute individual "coverage 
terms". The last "coverage term" ends at 
12:00 AM standard time at your mailing ad-
dress shown in the Declarations on the 
earlier of: 

(1) The day the policy period shown in the 
Declarations ends; or 

(2) The day the policy to which this Cov-
erage Part is attached is terminated or 
cancelled. 

b. However, if after the issuance of this Cov-
erage Part, any "coverage term" is ex-
tended for an additional period of less than 
12 months, that additional period of time 
will be deemed to be part of the last pre-
ceding "coverage term". 

3. "Coverage territory" means anywhere in the 
world, provided: 

a. The original claim or "suit" for such "dam-
ages"; or 

b. "Defense Expenses" resulting from a claim 
or "suit" seeking only "non-monetarynon-
monetary relief",, 

is brought within the United States of America, 
its territories or possessions, Puerto Rico or 
Canada. 

4. "Damages" mean all compensatory monetary 
damages, including damages for death, which 
are payable because of "bodily injury", "prop-
erty damage" or "personal injury" to which this 
Coverage Part applies. 

However, "damages" shall not include civil or 
criminal fines or penalties imposed by law, pu-
nitive or exemplary damages, the multiplied 
portion of multiplied damages, any amount for 
which an insured is not financially liable, or any 
award that is uninsurable under the law govern-
ing this Coverage Part. 

"Damages" does not include any amounts pay-
able under SECTION I - COVERAGES, COV-
ERAGE B. NON-MONETARYNONMONE-
TARY RELIEF DEFENSE ONLY COVERAGE. 

5. "Defense expenses" means necessary and 
reasonable legal fees, costs and expenses in-
curred by an insured as a result of an investi-
gation, defense or appeal of a claim or "suit" 
seeking only "non-monetarynonmonetary re-
lief".. "Defense expenses" shall not include an 
insured's remuneration or overhead expenses. 
"Defense expenses" also shall not include 
costs incurred by an insured as a result of the 
investigation, defense or appeal of any criminal 
proceeding. 

6. "Electronic data" means information, facts or 
programs stored as or on, created or used on, 
or transmitted to or from computer software, in-
cluding systems and applications software, 
hard or floppy disks, CD-ROMs, tapes, drives, 
cells, data processing devices or any other me-
dia which are used with electronically controlled 
equipment. 

7. "Employee" includes a "leased worker" or "in-
dependent contractor". "Employee" does not 
include a "temporary worker". 

8. "Executive officer" means a person holding any 
of the officer positions created by your charter, 
constitution, by-laws or any other similar gov-
erning document. 

9. "Independent contractor" means an individual 
or business hired by you to complete "law en-
forcement services" but only if the "independ-
ent contractor" is involved in a "suit" and you 
are also named as a party in that "suit". 

10. "Insured contract" means any contract or 
agreement pertaining to "Law enforcement ser-
vices", including any written mutual law en-
forcement assistance agreement between your 
organization and any political subdivision or 
municipality under which you assume the tort 
liability of another party to pay for "bodily in-
jury", "property damage" or "personal injury" to 
a third person or organization. Tort liability 
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means a liability that would be imposed by law 
in the absence of any contract or agreement.  

11. "Law enforcement services" means any law en-
forcement activities within the scope of the au-
thorized duties of your law enforcement or se-
curity guard personnel including your "inde-
pendent contractors", auxiliary law enforce-
ment officers and volunteer law enforcement 
officers. "Law enforcement services" do not in-
clude any criminal prosecution activity by judi-
cial officials, prosecuting attorneys and their 
staff, or public defenders and their staff. 

12. "Leased worker" means a person leased to you 
by a labor leasing firm under an agreement be-
tween you and the labor leasing firm, to perform 
duties related to the conduct of your organiza-
tion. "Leased worker" includes supervisors fur-
nished to you by the labor leasing firm. "Leased 
worker" does not include a "temporary worker". 

13. "Personal injury" means injury arising out of 
one or more of the following offenses: 

a. Defamation, including, but not limited to, li-
bel or slander; 

b. Violation of a right of privacy; 

c. False arrest, detention or imprisonment; 

d. Wrongful entry or eviction;  

e. Malicious prosecution or abuse of process; 

f. Discrimination, unless uninsurable by law; 

g. Humiliation; 

h. Violation of civil rights, unless uninsurable 
by law; 

i. Violation of property rights; or 

j. Unnecessary use of force, if committed 
while protecting persons or property. 

14. "Pollutant" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals, petroleum, petroleum products and 
petroleum by-products, and waste. Waste in-
cludes materials to be recycled, reconditioned 
or reclaimed. "Pollutants" include but are not 
limited to substances which are generally rec-
ognized in industry or government to be harm-
ful or toxic to persons, property or the environ-
ment regardless of whether the "bodily injury", 
"property damage" or "personal injury" is 
caused directly or indirectly by the "pollutants" 
and whether: 

a. The insured is regularly or otherwise en-
gaged in activities which taint or degrade 
the environment; or 

b. The insured uses, generates or produces 
the "pollutant".  

15. "Property damage" means: 

a. Physical injury to tangible property, includ-
ing all resulting loss of use of that property. 
All such loss of use shall be deemed to oc-
cur at the time of the physical injury that 
caused it; or  

b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall 
be deemed to occur at the time of the 
"wrongful act" that caused it. 

For the purposes of this insurance, "electronic 
data" is not tangible property. 

16. "Suit" means a civil proceeding in which "dam-
ages" because of "bodily injury", "property 
damage" or "personal injury" to which this in-
surance applies are alleged. "Suit" includes: 

a. An arbitration proceeding in which such 
"damages" are claimed and to which the 
insured must submit or does submit with 
our consent; 

b. Any other alternative dispute resolution 
proceeding in which such "damages" are 
claimed and to which the insured submits 
with our consent; or 

c. An appeal of a civil proceeding. 

17. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or 
short-term workload conditions. 

18. "Workplace" means that place and during such 
hours to which the "employee" sustaining "bod-
ily injury", "property damage" or "personal in-
jury" was assigned by you, or any other person 
or entity acting on your behalf, to work on the 
date of "bodily injury", "property damage" or 
"personal injury". 

19. "Wrongful act" 

a. Means any act, error, or omission arising 
out of the providing of or failing to provide 
"law enforcement services" by an insured. 

b. For purposes of determining what we will 
pay: 

(1) In regards to COVERAGE A. 
WRONGFUL ACTS: 

(a) All "bodily injury", "property dam-
age" or "personal injury" arising 
out of or in connection with a se-
ries of acts or omissions in ren-
dering "law enforcement ser-
vices" to one person; 

(b) All "bodily injury", "property dam-
age" or "personal injury" arising 
out of or in connection with the 
continuous or repeated exposure 
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to substantially the same condi-
tions; or 

(2) In regards to COVERAGE B. NON-
MONETARYNONMONETARY RE-
LIEF DEFENSE ONLY COVERAGE: 

(a) All acts or omissions that result in 
a claim or "suit" seeking only 
"non-monetarynonmonetary re-
lief" arising out of or in connection 
with a series of acts or omissions 
in rendering "law enforcement 
services" to one person; 

(b) All acts or omissions that result in 
a claim or "suit" seeking only 
"non-monetarynonmonetary re-
lief" and arising from or con-
nected with the continuous or re-
peated exposure to substantially 
the same conditions, 

shall be considered as arising from or con-
nected with one "wrongful act" regardless 
of the time frame over which such "wrong-
ful act" or "bodily injury", "property dam-
age" or "personal injury", or act or omission 
that results in a claim or "suit" seeking only 
"non-monetarynonmonetary relief" occurs. 
A "wrongful act" shall be deemed to have 
occurred when the earliest "law enforce-
ment services" in a related series as de-
scribed in Paragraph 19.b.(1) or (2) first 
took place. 

However, "wrongful act" does not include 
any act, failure to act, statement or mis-
statement in connection with the protection 
of any computer or information system 
from internal or external interference. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DISTRICT OF COLUMBIA CHANGES -  
CANCELLATION AND NONRENEWAL 

This endorsement modifies insurance provided under the following: 

CINCINNATI CYBER DEFENSE™ COVERAGE PART 
CINCINNATI DATA DEFENDER™ COVERAGE PART 
CINCINNATI NETWORK DEFENDER™ COVERAGE PART 
CLAIMS-MADE EXCESS LIABILITY COVERAGE PART 
COMMERCIAL AUTO COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
COMMERCIAL UMBRELLA LIABILITY COVERAGE PART 
CONTRACTOR'S ERRORS AND OMISSIONS COVERAGE PART - CLAIMS-MADE 
CONTRACTORS' LIMITED POLLUTION LIABILITY COVERAGE PART 
CRIME AND FIDELITY COVERAGE PART 
ELECTRONIC DATA LIABILITY COVERAGE PART 
EMPLOYEE BENEFIT LIABILITY COVERAGE PART 
EMPLOYMENT PRACTICES LIABILITY COVERAGE PART 
EXCESS LIABILITY COVERAGE PART 
GOLF COURSE CHEMICAL APPLICATION LIMITED LIABILITY COVERAGE PART 
HOLE-IN-ONE COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MACHINERY AND EQUIPMENT COVERAGE PART 
MANUFACTURER'S ERRORS AND OMISSIONS COVERAGE PART - CLAIMS-MADE 
POLLUTION LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
PROFESSIONAL LIABILITY COVERAGE PART 
PROFESSIONAL UMBRELLA LIABILITY COVERAGE PART 
PROFESSIONAL UMBRELLA LIABILITY COVERAGE PART - CLAIMS-MADE 

 

A. Paragraph 2. of the Cancellation Common Pol-
icy Condition is deleted in its entirety and re-
placed by the following: 

We may cancel this policy by mailing or deliver-
ing to the first Named Insured shown in the 
Declarations written notice of cancellation at 
least 30 days before the effective date of can-
cellation. At least five days before sending no-
tice to the first Named Insured, we will notify the 
agent or broker, if any, who wrote the policy. 

If this policy has been in effect for 30 days or 
less and is not a renewal of a policy we issued, 
we may cancel this policy for any reason. 

If this policy has been in effect more than 30 
days, or if this policy is a renewal of a policy we 
issued, we may cancel this policy only for one or 
more of the following reasons: 

1. You have refused or failed to pay a premi-
um due under the terms of the policy; 

2. You have made a material and willful mis-
statement or omission of fact to us or our 
employees, agents or brokers in connec-
tion with any application to or claim against 
us; 

3. You have transferred your property or other 
interest to a person other than you or your 
beneficiary, unless the transfer is permitted 
under the terms of the policy; or 

4. The property, interest or use of the property 
or interest has materially changed with re-
spect to its insurability. 

B. The following is added: 

NONRENEWAL 
1. We may elect not to renew this policy by 

mailing or delivering written notice of nonre-
newal to the first Named Insured shown in 
the Declarations at least 30 days prior to: 

a. The expiration date of this policy; or 

b. The anniversary date of this policy, if 
the policy is written for a term of more 
than one year. 

At least five days before sending notice to the 
first Named Insured, we will notify the agent or 
broker, if any, who wrote the policy. If notice is 
mailed, proof of mailing will be sufficient proof of 
notice. Delivery of the notice will be the same as 
mailing.  
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